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Opo6peH CoBeTtom depgepaunn 9 nrona 2014 ropa

Ctatba 1

BHectn B 3akoH Poccuinckon ®egepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI
3akoHogaTtenbctBa Poccuinckon depepaunmn o kynbtype" (Begomoctn Cbesga HapoaHbIX
aenytatoB Poccuiickon depepaummn n BepxosHoro CoseTta Poccunckon depepaumn, 1992,
N 46, cT. 2615; CobpaHune 3akoHogaTenbcTBa Poccunckon ®eapepauun, 2004, N 35, cT. 3607,
2006, N1, cTt.10; 2007, N1, cT.21; 2008, N 30, cT.3616; 2013, N 17, cT.2030; N 27,
cT. 3477; N 40, ct. 5035) cneaytowme N3aMeHeHus:

1) pasgen VI gononHutb ctatesammn 36.1 n 36.2 cnegyowero cogepKaHus:

"Ctatba 36.1. HesaBucumasi oueHKa KadecTBa OKa3aHWsA YCNyr opraHmsaumsmn
KynbTypbl

HesaBucrMmas oueHka kayecTBa OKasaHusi YCryr opraHM3aumsiMmn KynbTypbl SBNSeTCA
o4HOM M3 (opM OOLWECTBEHHOrO KOHTPOMS WM MPOBOAUTCA B UEnsX nNpeaocTaBreHus
rpaxxgaHam nHdopMaumm O Ka4yecTBe okasaHusi YCIyr opraHvM3aumsMy KynbTypbl, a Takke B
LlensiX NoBbILLUEHNS KayecTBa UX OJeATENbHOCTW.

HesaBucumasa oueHka KadecTBa OKasaHus YCryr OpraHuM3auusamMu  KynbTypbl
npegycMaTpuBaeT OLEHKY YCMNOBWW OKasaHuUs YCIMyr Mo Takum OOWMM KpUTEpUSAM, Kak
OTKPbITOCTb M AOCTYNHOCTb WH(popmauum o6 opraHusauumn KynbTypbl; KOMMOPTHOCTb
YCNOBWIA NPEAOCTaBMEHNSA YCNyr WM OOCTYMHOCTb WX TMOJSyYeHUs; BPEMS  OXUAAHUSA
npegocTaBneHns ycnyru; obpoxenatenbHOCTb, BEXIMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB
opraHmM3aumn KynbTypbl; y4OBNETBOPEHHOCTL KAYECTBOM OKa3aHuUs yChyr.

HesaBucMmas oueHka KadecTBa OKasaHus YCryr OpraHuM3auusamMu  KynbTypbl
NnpoBOOMTCA B COOTBETCTBUM C MOSNIOXKEHUAMM HacToswen crtatbn. [lpy npoBegeHum
HE3aBMCMMOWN OLEHKM KayecTBa OKa3aHus YCNyr opraHusauusmmn KynbTypbl MCNOSb3yeTcs
obwenoctynHaa nHdopmaums o6 opraHm3aumsix KynbTypbl, pasmellaemass B TOM 4ucrne B
dopMe OTKPbITbIX AAHHbIX.

Hes3aBncumasa oOueHKa KayecTBa OKa3aHuMs YCNyr OpraHmsauusiMm  KynbTypbl
NPOBOANTCA B OTHOLUEHUW OpraHu3aumi KynbTypbl, YYpeauTensiMm KOTOPbIX SIBMSKOTCA
Poccuiickas ®epepaums, cybbektbl Poccunckon Pegepaumm unu  MyHMUMNanbHble
obpasoBaHusi, APYrMx OpraHu3aumi KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX [0S
Poccunckon ®depepaumn, cybvekta Poccuickon ®Pegepaumm  vMnv MyHALMNANbHOMO
o6pa3oBaHMsi B COBOKYMHOCTM MPEBbILAET NATbAECAT MPOLEHTOB, @ Takke B OTHOLUEHUU
MHbIX HEroCcydapCTBEHHbIX OpraHM3aunmin KyrnbTypbl, KOTOPbIE OKa3blBalOT rOCYyAapCTBEHHbLIE,
MyHUUMNanbHble ycrnyrn B cdepe KynbTypbl.

Hes3aBncumasa oueHka KayecTBa OKasaHusl YCNnyr OpraHusauusiMm KyrnbTypbl He
NPOBOOMTCA B OTHOLWIEHMM CO30aHus, WCMONHEHUST W MHTepnpeTauun npousBeneHuin
nuTepaTypbl U UCKYCCTBA.

B uendax cospgaHua ycnosBun OnA opraHuMsauum npoBefeHUA He3aBUCUMOW OLEHKU
KayecTBa oKasaHus YCNyr opraHn3auusammn KynbTypbl:
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befiepanbHbIi - OpraH MCMNOSTHATENBHOW BNAacTW, OCYLUECTBASAWNA  PYHKLMN 1O
BblpaboTke M peanus3auun rocygapCTBEHHOW MOMUTUKM W HOPMAaTMBHO-MPaBOBOMY
perynupoBaHnio B cdepe KynbTypbl (Oanee - YNONHOMOYEHHbIN defeparibHbid  opraH
NCNOJSTHUTENbHOW BNacTn), c yyactmem crneumanucTos, OCYLLECTBNAOLLNX
npocdeccrnoHanbHylo AesATeNnbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbIX OpraHuM3aumi B
chepe KynbTypbl, 06LWECTBEHHbIX 0O6beANHEHUN noTpedbuTenen (Mx accoumauuin, COK30B)
(manee - obuiecTBeHHblE OpraHM3auumn) opMupyeT OBLLECTBEHHBI COBET MO MPOBEAEHUIO
HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHus YCryr opraHu3auusiMu KynbTypbl U yTBepxaaeT
nosioXxeHune o HeMm. [NepeyeHb opraHM3aunn KynbTypbl, B OTHOLLIEHUM KOTOPbIX HE MPOBOANTCS
He3aBMCMMas OLeHKa KadecTBa OKasaHus UMW YCryr, YTBepXO4aeTCsd YNOSIHOMOYEHHbIM
denepanbHbIM OpraHoOM WCMOSTHUTENbHOW BRacTu C npeaBapuTesnibHbIM 006CYyXXOeHMeM Ha
o6LlecTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Bnactn cybbektoB Poccuirckon degepaumm ¢ ydactuem
OOLLEeCTBEHHbIX OpraHnsaunn  OopMUPYOT OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHMUIO
HEe3aBMCMMOW  OLEHKM  KayecTBa  OKasaHuUs  yCryr  opraHvsauusmMui  KynbTypbl,
pacnonoXeHHbIMN Ha Tepputopusx cybbektoB Poccurckon Pepepauuun, n yTBepxKaaroT
NOJSTIOXXEHNE O HUX;

OopraHbl MECTHOIO CamMoyrnpaBfieHUs C ydacTueM oOLeCTBEeHHbIX OpraHM3aLuumi Bnpase
dopMmmnpoBaTb 0OLLECTBEHHbIE COBETbl MO MNPOBEAEHMIO HEe3aBUCUMOM OLEHKM KayecTBa
oKasaHust  yCnyr opraHmsaumsMm  KynbTypbl, PacnoSyIOXXEHHbIMU Ha  TeppuTOopuUaX
MYHUUMNanNbHbIX 06pasoBaHuK, U YTBEPXKAATb NOSIOXKEHNE O HUX.

MokasaTenu, xapaktepusyoLwme obLume KpUTepun OLEHKM KadecTBa OKa3aHus ycryr
opraHuMs3aumMamMum  KynbTypbl, YKasaHHbIMM B  4acTW YeTBEPTOM HacTosien cTaTby,
yCTaHaBNMBAOTCH YMNOSIHOMOYEHHbIM doefeparibHbiM OpPraHoOM WCMONHUTENBHOW BRactu C
npegeapuTenbHbiM 06CyKaeHnem Ha obLLecTBEHHOM COBETE.

Mo pelwweHnio ynosITHOMOYEHHOro defeparnbHOro opraHa WCMONHUTENbLHOM BRacTw,
OpraHoB rocygapcTBeHHOM Briactu cybbektoB Poccunckon degepaumm unm  opraHoB
MECTHOro camoynpaBfieHns yHKUUN 0OLEeCTBEHHbIX COBETOB NO NPOBEAEHUIO HE3ABNCUMOM
OLEHKM KayecCcTBa OKasaHWsa YCIyr opraHu3aumamu KynbTypbl MOryT ObiTb BO3MOXEHbl Ha
CyLLIeCTBYIOLLME NPUN ITUX OpraHax obLecTBeHHble coBeThl. B Takmx crnyvyasx obLiecTBeHHbIe
COBeTbl MO NPOBEAEHMI0 HE3aBMCUMMOW OLEHKM KavecTBa OKasaHWda yCryr opraHusauusiMu
KynbTypbl HE CO34at0TCS.

Ob6LwecTBEHHbLI COBET MO NPOBEAEHUIO HE3aBUCMMOW OLEHKM KadecTBa OKasaHus
yCrnyr opraHusauusiMu KynbTypbl hopmmpyeTca Takum obpasom, 4Tobbl Gbina mckniodeHa
BO3MOXHOCTb BO3HUKHOBEHUSA KOH(NuMKTa WHTepecoB. CocTaB o06LWECTBEHHOIO coBeTa
dopmMmpyeTca M3 umucna npeacraBuTenen OOLLECTBEHHbIX OpraHu3aumin. Yucno uneHoB
00LLEeCTBEHHOIO CoBETa HE MOXET OblTb MeHee YeM MATb YernoBek. YneHbl obLecTBeHHOro
coBeTa OCYLLECTBIAIT CBOK AeATENbHOCTb Ha OOLWEeCTBEHHbIX Havanax. VHdopmauna o
AeATenbHOCTN OOLEeCTBEHHOrO CoBeTa pasMellaeTcsi OpraHoM rocygapCTBEHHOW BriacTy,
OpraHOM MEeCTHOro camoynpasfieHUsi, Npu KOTOPbIX OH CO3[daH, Ha CBOeM oduuManbHOM
cante B WH(POPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (poanee - ceTb
"UHTepHeT").

HesaBncumasa oueHka KayecTBa OKasaHWsa YCryr opraHvsauusiMyM  KynbTypbl,
opraHudyemasi oOLeCTBEHHbIMX COBETaMM NO ee MPOBEAEHMIO, MPOBOAUTCA HEe 4alle Yem
OAVH pa3 B rof 1 He pexe Yem OAWH pa3 B Tpu roga.

ObLecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABUCMMOW OLEHKM KadecTBa OKa3aHus
yCrnyr opraHm3aumsamMm KynbTypbl:

onpeaensioT NepeyHn opraHuM3aumin KyrnbTypbl, B OTHOLLUEHUN KOTOPbIX MPOBOAMTCA
He3aBMCUMas OLEHKa;



hbopMUPYIOT NpeanoxeHnsa aAnga pa3paboTkm TEXHNUYECKOro 3adaHns Ans opraHm3auumu,
KoTopasi ocyliecTensieT cbop, obobuieHne M aHanna UHoOpMauUuM O KaydecTBe OKal3aHus
ycryr opraHMsaunamMm KynbTypbl (ganee - onepaTtop), NPUHMMAOT y4acTue B pacCMOTPEHUN
NPOEKTOB [OKYMeHTauuMuM O 3aKyrnke paboT, ycnyr, a Takke MpPOeKTOB rocy4apCTBEHHOrO,
MYHUUMNANbHOrO KOHTPAKTOB, 3aKSto4aeMblX YMNOMHOMOYEHHbIM dedeparibHbiM  OpraHoMm
NCMONHUTENbHOM BracTh, opraHamu rocygapCTBEHHOM Briactu cybbektoB Poccumnckon
depgepaumm nnu opraHamMmm MECTHOro camoyrnpaBfieHUst C onepaTopomM;

yCTaHaBNMBalT Npu HeobXoOMMOCTU KPUTEPUM OLEHKM KadecTBa OKasaHus ycnyr
opraHn3aunamMmn KynbTypbl (BOMNOMAHUTENBHO K YCTAHOBMEHHbIM HAaCTOALWEN cTaTben obwmm
Kputepusam);

OCYLLEeCTBMNAIT He3aBUCUMYIO OLIEHKY KayecTBa oOKa3aHus YyCcrnyr opraHusauusimu
KyNnbTypbl C y4€TOM UHOPMALLMK, NPeaCcTaBlIeHHON onepaTopomM;

NpeacTaBNsAT  COOTBETCTBEHHO B YMOSIHOMOYEHHbIN  bedepanbHbIN - OpraH
WCMONHUTENbHOW BracTW, OpraHbl rocygapCTBEHHOW Bnactm cybbektoB Poccumnckon
depepaumm, opraHbl MECTHOIO camMoyrnpaBreHnsa pesynbTaTbl HE3aBUCUMOW OLLEHKM KayecTBa
oKasaHus yCryr opraHMsaumsiMyn KynbTypbl, @ Takke npeanoxeHnsa ob ynyyleHun kavyectsa
X AeATESNbHOCTMW.

3aknyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMHeHWe paborT,
oKasaHue ycnyr no cbopy, o606LeHNIO 1 aHanNM3y MHopMaunn O KayecTBe oKasaHus ycnyr
opraHM3aumaMn  KynbTypbl OCYLLECTBNAETCA B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccunckon degepaumm 0 KOHTPAKTHOM cUCTEMe B cdiepe 3aKyrnok ToBapoB, paboT, ycrnyr
ana  obecneveHuss rocygapCTBEHHbIX W MyHUMUMMANbHbIX  HYXA.  YNOMHOMOYEHHbIN
hefepanbHbI OpraH UCMOMHUTENbHOW BNAcTW, OpraHbl rocygapCTBEHHON BnacTu CybbeKToB
Poccuinckon depepaumm, opraHbl MECTHOrO caMoyrnpasfieHns Mo pesyrbTaTtaM 3aKnioyYeHus
rocygapCTBEHHbIX, MyHUUMNANbHbIX KOHTPaKTOB OQOPMASAIT pelieHne o6 onpegeneHum
onepatopa, OTBETCTBEHHOIO 3a NpoBeAeHEe HE3aBMCUMOWN OLIEHKN KayecTBa OKasaHus ycnyr
opraHuMsaumamMu KynbTypbl, a Takke npuM HeobxoaMMOCTU NpPedoCTaBnsT onepaTopy
o0LweaoCcTynHy0 MHOPMaUUID O AEATENbHOCTM AaHHbIX OpraHusauun, QOpMUPYEMYHO B
COOTBETCTBUM C TOCYAApCTBEHHOM W BEOOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbI (B
criyyae, ecnu oHa He pasMelleHa Ha oduLmanbHOM canTe opraHusauum).

lMocTynuMBwAas  COOTBETCTBEHHO B YMOSIHOMOYEHHbIM  bedepanbHbIN - opraH
NCMONHUTENbHOM BracTW, OpraHbl rocygapCTBEHHOM Bnactu cybbektoB Poccumnckon
depgepaumm, opraHbl MECTHOrO caMoynpaBfieHus tHopmaums o pesynbtatax He3aBUCUMOM
OLEHKM KayecTBa OKasaHuWs YCryr opraHvsaumsiMm KynbTypbl NOANEXUT obssaTeribHOMY
PacCMOTPEHMIO YKa3aHHbIMW OpraHaMmn B MECAYHbIN CPOK N yYUTbIBAETCA UMUK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTM OpraHn3auun KynbTypbl.

MHopmaums o peasynbTaTtax HeE3aBUCUMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHvM3aunaMm KynbTypbl pa3MeLLaeTcs COOTBETCTBEHHO:

YNONMHOMOYEHHbIM  bedepanbHbIM ~ OpraHOM  UCMOSHUTENbHOW  BfacTM  Ha
odomumansbHOM caunTe Ans pasMeLleHnss MHopMauumn O rocyaapCTBEHHbIX U MyHULMNASTbHbIX
yupexaeHusix B cetn "MIHTepHeT",

opraHamu rocygapcTtBeHHOM Bnactu cybbektoB Poccuinckon depepauum, opraHamm
MECTHOro camoyrnpaBfieHns Ha CBOMX odumumarnbHbIX calTax U oduumanbHOM cante gns
pasMeLleHna UHoOpMauun O rocygapCTBEHHbIX U MYHULUMNAIbHBLIX YYPEXOAEHUAX B CEeTU
"HTepHeT".

CocTaB nHopMmaumm o pesynbTaTtax He3aBMCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHmsaunamMun KynbTypbl M MNOPSAOK ee pasMelleHna Ha oduunanbHOM cante Ons
pasMeLleHna UHopMauumM O rocygapCTBEHHbIX M MYHUUUNAIbHbLIX YYPEXOAEHUAX B CETU
"MInTepHeT" onpegenstoTcs ynosiHOMoYeHHbIM [lpaButensctBomM Poccuinckon depepaumm
deeparnbHbIM OpraHoM UCMONHUTENbHOW BracTu.



KoHTponb 3a cobniogeHvem npouenyp NpoBeeHUMs HE3aBMCUMOM OLIEHKM KadecTBa
oKasaHus  ycrnyr opraHu3auusiMum  KynbTypbl  OCYLIEeCTBNSieTCS B  COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccunckon denepaumn.

CraTtbs 36.2. MIHopMaLMOHHAsA OTKPLITOCTb OpraHM3aunin KynbTypbl

OpraHmsauumn KynbTypbl, YyKa3aHHble B 4acTu YyeTBepTonM cTaTbk 36.1 HacToAWMX
OcHoB, obecneumBatoT OTKPbITOCTb M AOCTYNMHOCTb CreayoLen nHpopmauunu:

JaTta co3gaHus opraHmsauuu KynbTypbl, €e ydpeguTtenb, ydpeautenu, MecTo
HaxOoXOeHUs opraHu3aumm KynbTypbl U ee unuanoB (Npy Hanuuun), pexum, rpaduk
paboTbl, KOHTAKTHblE TENEedOHbI U aapeca 3MEeKTPOHHOM MOYTh;

CTPYKTYypa 1 OopraHbl ynpassieHUsi OpraHn3auumn KynbTypbl;

BUAObI NpefocTaBnseMbIX YCNyr opraHnsaumen KynsTypbl;

MaTtepuanbHoO-TeXHUYeckoe obecnedyeHne npegocTaBeHus yCrnyr;

Konunsa yctaBa opraHusauum KynoTypbl;

Konna nnaHa (UHAHCOBO-XO3SUCTBEHHON AOeATefIbHOCTU OpraHu3auun KynbTypbl,
YTBEPXOEHHOIO B YCTAHOBMIEHHOM 3akoHogaTenbCcTBOM Poccunckon denepauunm nopsgke,
nunu BroXeTHOM cMmeThbl (MHdopMaums 06 obbemMe NpefocTaBnsaeMbliX YCryr);

KOMnA JOKYMeHTa O nopsake npefocTaBrieHns yenyr 3a nnary;

MHdopMauus, KoTopas pasmellaeTcs, onybriMKoBbLIBAETCS MO PELLUEHU0 opraHM3aumm
KynbTypbl, a Takke uHPOpMauus, pasMelleHne u onybnukoBaHMe KOTOpPOW SBMAOTCS
obsi3aTenbHbIMU B COOTBETCTBUM C 3aKkoHoAdaTenbcTBoM Poccunckon denepaumm;

WHaa orpegensemas YrnorHOMOYEHHbIM defepanbHbiM OpraHoM UCMOSTHUTENbHOM
BNnactm Heobxogumasi Onsa MpoBeAEeHUs He3aBMCUMOW OLEHKM KayecTBa OKas3aHus ycnyr
opraHuMsaunamMm KynbTypbl UHOpMaUus.

MHpopmaumsa, ykaszaHHas B 4acTu NepBOW HACTosLWEeW cTaTbW, pasMeliaeTcd Ha
odomumanbHbIX canTax YNoSIHOMOYEHHOro (hefepanbHOro opraHa MUCNONHUTENbHOW BRacTw,
OpraHoB rocygapcTtBeHHoM Bnactu cybbektoB Poccunckon dPepepaummn, opraHoB MECTHOro
camMmoynpaBneHus W opraHusaumn KynbTypbl B cetn "WIHTepHeT" B COOTBETCTBUM C
TpeboBaHNAMM K ee coAaepxaHuio U (opmMe npenocTaBneHusi, YCTaHOBMEHHbIMU
YNONHOMOYEHHbIM dpefeparnbHbiM OpraHoM UCMOMHUTENbHOW BIlacTu.

YNONHOMOYEHHbIN  doedeparnibHbli - OpraH  UCMOSIHATENbHOW  BflacTW,  OpraHbl
rocygapctBeHHom Brnactu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOrO
camoynpasfeHus n opraHmsaunmn KynbTypbl 06ecnevmBaloT Ha CBOMX opuLManbHbIX canTax B
cetn "MIHTepHeT" TeXHUYECKYd BO3MOXXHOCTb BbIPaXEHUS MHEHUW nonyyatensaMm ycrnyr o
KayecTBe oKasaHus yCnyr opraHusaumsMmmn KynbTypbl.";

2) ctatblo 37 gononHuTb ab3alem cneayroLwero CoagepX)XaHus:

"cosgaHune ycrnoBuin Ond opraHvsauuyM NpoBefeHUs He3aBMCUMMOW OLIEHKM KadecTBa
oKasaHus ycryr opraHu3aumsiMun KynbTypbl.";

3) YacTb nepByto ctaTbn 39 gONonHUTL ab3auem crneaylowero cogepXXaHus:

"cos3gaHue ycnosBun Ons OopraHvsauuu npoBefeHUs He3aBUCUMOM OLIEHKM KadecTBa
OoKasaHus ycryr opraHu3aunamMmn Kynostypbl.".

Cratba 2

BHectn B ®epepancHbin 3akoH oT 10 gekabps 1995 roga N 195-d3 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HaceneHus B Poccunckon @Pepepaumn”  (Cobpanue
3akoHogarternbcTBa Poccuinckon ®epepaumn, 1995, N 50, cT1. 4872; 2003, N 2, cT. 167; 2004,
N 35, cT. 3607; 2008, N 30, cT. 3616) cneayrowme N3MEeHEHWS:

1) gononHuTb ctathamu 17.1 n 17.2 cnegyowero coaepaHus:
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"Ctatba 17.1. HesaBucnmas OLEHKa KayecTBa OKasaHWsA YCNyr ydYpexaeHnamu u

npeanpusaTUSMU coLumanbHOro o6CnyXnBaHus

1. HesaBucuMas oueHKa KayecTBa OKasaHWUs yCnyr yuypexgeHusiMm n npeanpusatmamm
coumnanbHoro oOlcCnyXxuBaHua aBNgeTca OAHOM M3 OpPM OOLECTBEHHOrO KOHTPOMa U
nNpoBOOMTCA B Lendx npefoctaBreHnsa nosiydatenam coumanbHbIX ycnyr uHgopmaumm o
Ka4yecTBe OKasaHus ycnyr yuypexaeHusMn n npegnpuatusaMmn coumansHoro obcnyxmeaHus, a
Takke B LeNsX NoBbILLUEHUsS] Ka4eCcTBa UX OeATENbHOCTU.

2. HezaBucnmas oueHKa KayecTBa OKasaHusl YCRyr yuypexgeHusaMn n npeanpustusimm
coumanbHoro obcnyxuBaHus npegycmaTpuBaeT OLEHKY YCNOBUIW OKasaHust YCRyr NO Takum
o0LWMM KpUTEPUAM, KaK OTKPbITOCTb M OOCTYNHOCTb MHGOpMauum 06 yypexaeHun u o
npeanpusaTMmM  coumnanbHOro OBCnyXmMBaHUS; KOMGOPTHOCTb YCrOBMWA MpeaoCTaBreHuUs
coumanbHbIX YCAyr M AOCTYMHOCTb WHopMauum 06 y4dpexageHum wn o npeanpusTum
counarnbHoro obcnyxmBaHusi; KOMOPTHOCTb YCNOBUA NPeAoCTaBeHUsT cCoLManbHbIX YCIyr U
AOCTYMHOCTb WX MONyYeHUs; BPeMsa OXUAAHUA NpenocTaBeHns coumnanbHOW YCryru;
AobpoxenaTenbHOCTb,  BEXUBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  ydpexaeHua wu
npeanpusaTus coumanbHOro 06CcnyxmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HezaBucunmas oueHka kayecTBa OKasaHus YCryr yupexgeHusaMn n npegnpusatusmm
coumnanbHoOro oobcnyXuBaHus NPOBOAMTCA B COOTBETCTBUM C MOSIOXKEHUAMM HACTOALLEN
ctatbu. [Npn NnpoBegeHUM HE3ABUCUMOWN OLIEHKM KayecTBa OKasaHus yCnyr yypexoeHusmun u
npeanpuaTUsSMn coumanbHOro obcnyXmnBaHus ucnonb3yeTcss obLienocTynHas mHgopmaums
00 ydpexgeHnax u o npeanpuaTnax coumanbHOro obecnyxmBaHus, pasmellaeMass B TOM
yucne B hopme OTKPbITbIX AAHHbIX.

4. HesaBucuMas oueHKa KayecTBa OKasaHuda ycnyr yuypexaeHusiMm u npeanpusatmamm
coumnanbHoro obcnyxmBaHns NPOBOAMTCA B OTHOLLUEHWMM FOCYOAPCTBEHHbLIX NMPeanpuaTuin u
yuypexneHun couuanbHOro obCnyXuMBaHUs, SBASIOWMXCSA COOCTBEHHOCTbIO CyObLEKTOB
Poccuinckon ®epepaumm 1M HaxooAWMXCS B BeOEHUMM OpraHOB roCyapCTBEHHOW BIlacTu
cybbekToB Poccuinckon ®Pepepauuun, Opyrux ydpexgeHuin v npeanpusitTui  counanbHOro
obcnyxuBaHusa, B ycTaBHOM KanuTane KoTopbix gonsi Poccuinckon depepaumm, cybbekta
Poccunckon ®degepaumm unv MyHuuMnansHOro obpasoBaHWA B COBOKYMHOCTU MpeBbillaeT
NATbAECAT MPOLEHTOB, @ TakkKe B OTHOLUEHUN WHbIX HErocygapCTBEHHbLIX YYPEXOEHUA U
npeanpusaTMii  coumanbHOro  ODCNYXMBAHUSA, KOTOpPble OKa3blBalOT rOCyAapCTBEHHbIE,
MYHUUMNanNbHbIE counanbHbIE YCRyri.

5. B uenax cosgaHusa ycrioBui Afi1 opraHu3aumm npoBeAeHns He3aBMCUMOW OLIEHKU
KayecTBa OKaszaHUs YCNyr y4pexxaeHnamm n npeanpuatnamMm coumanbHoro 06cnyxmBaHus:

1) cbegepanbHbI OpraH MCNOSTHUTENBHOW BIACTU, OCYLLECTBASAKOWMNA (PYHKLMM NO
BblpaboTke W peanu3aumMm rocydapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHuio B cdpepe coumanbHoro obcnyxumBaHus (ganee -  YNOSIHOMOYEHHbIV
deneparnbHbii OpraH UCMONHUTENbHON BNacTu), C y4acTuem OOLLEeCTBEHHbIX OpraHv3aLuiu,
o0LLeCTBEHHbIX 00beanHeHUn noTpedbutenen (Mx accouuaumn, corw3oB) (oanee -
OoOLeCTBEHHbIE OpraHusaumm) dqopmMupyeT OOLEeCTBEHHbIM COBET MO MNPOBEAEHMIO
HEe3aBUCMMOW OLEHKM KavecTBa OKasaHWa YChyr YyypexaeHusMn u npeanpuatnamm
coumnanbHoro o6cnyXuBaHusa 1 yTBEPXKOaAET MOSIOXKEHNE O HEM;

2) opraHbl rocyaapcTBeHHOM Bnactu cybbektoB Poccunckon denepaumm ¢ yqactmem
OOLLECTBEHHbIX OpraHudaumMi GOpPMUPYIOT OOLLECTBEHHbIE COBETHI MO MNPOBEOEHUIO
HEe3aBUCMMOW OLEHKM KavecTBa OKasaHWa YChyr YyypexaeHusMun u npeanpuatnamm
coumanbHOro o6CnyXmBaHus, pPacnofioXeHHbIMU Ha TeppuTopusax cybbekToB Poccuickon
depepaumm, n yTBEPXKAAKT NOSTIOXKEHNE O HUX;

3) opraHbl MECTHOro camMoOynpaBfeHuUst C y4dacTuem OOLLEeCTBEHHbIX OpraHu3auum
BnNpaBe opMupoBaTb OOLLECTBEHHbLIE COBETbl MO MNPOBEAEHUID HE3aBUCMMOW OLEHKU
KayecTBa OKasaHWs yCnyr yypexageHusiMuM v NpeanpusitusMu coumanbHoro obcnyxmBaHus,



pPacnosioKeHHbIMM  Ha TEPPUTOPMAX MyHMUMNanbHbIX OOpasoBaHun, U yTBEpXAaTb
NOJSIOXXEHNE O HUX.

6. NokasaTenu, xapakrepuaytoLime obLuMe KpUTEPMM OLIEHKN Ka4YeCTBa OKa3aHusa ycnyr
yuypexneHmsMn - 1 npeanpuaTMaMM - coumanbHOro  OBCNYXMBAHWUSA,  yKasaHHbIMKM B
4YacTu YeTBEepPTOM HacCTOsLLEeN CTaTbW, yCTaHABNUBAKOTCH YMOMHOMOYEHHbIM heaepanbHbIM
OpraHoOM WCMOMHUTENBHON BNactu C npeaBapuTerbHbIM 00CyXAeHMeM Ha Ob6LLeCTBEHHOM
coBeTe.

7. Tlo pelseHuno ynosTHOMOYEHHOro dpefieparnbHOro opraHa MCNOSHUTENBHOW BIlacTw,
OpraHoB rocygapCTBeHHOM Bnactn cybbektoB Poccuiickon Pepepaumm wunu  OpraHos
MECTHOro camoynpasfieHnst PyHKUUKM 0B6LLECTBEHHbLIX COBETOB MO NPOBEAEHMIO HE3ABUCMMOWN
OLEHKM KayecTBa OKasaHWd yCnyr YyypexaeHusMu u npeanpuatmamMm  coumarnbHOro
obcnyXnBaHnsa MOryT ObiTb BO3MOXEHbI HA CYLLLECTBYHOLLME MPU 3TUX OpraHax obLecTBeHHbIE
coBeTbl. B Takmx cny4dasix obLiecTBeHHble COBETbl MO MNPOBEAEHUIO HE3aBMCUMOW OLIEHKMU
KayecTBa OKa3aHusi YCNyr yuypexgeHnamMm u npegnpusatusiMm coumanbHOro obcnyxmsaHmns He
cosgaroTcs.

8. Ob6LecTBEHHLIN COBET MO NPOBEAEHMNIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
yCcrnyr ydpexaeHnamum u npeanpustusiMn coumansHoro obcnyxmsaHmst opMmnpyeTca Takum
obpasom, 4tobbl Obinia UCKMYEHA BO3MOXHOCTb BO3HMKHOBEHUSI KOHQNIMKTA WHTEPECOB.
CocTtaB obuwecTBeHHOro coBeta OpMUPYeTCS M3 Yucna npeacraBuTenen ObLeCTBEeHHbIX
opraHmsaumn. Yucno uneHoB OOLWECTBEHHOrO cCOBETa HE MOXET ObiTb MeHee 4YeM nATb
yenosek. YneHbl OOLLECTBEHHOro coBeTa OCYLLECTBASAKT CBOW [OeATeNbHOCTb Ha
oOLecTBEHHbIX Havyanax. WHdopmauusa o [geAaTenbHOCTM  OBLWEeCTBEHHOrO  coBeTa
pa3sMeLlaeTcs opraHoM rocyapCTBEHHOM BflaCTU, OPraHOM MEeCTHOro camoyrnpasneHus, npu
KOTOpbIX OH CcO34aH, Ha cBoeM oduumnanbHOM cante B MHMOPMALMOHHO-
TernekoMMyHuKkaunmoHHom cetn "HtepHeT" (nanee - cetb "UHTepHeT").

9. HezaBucnmas oueHKa KayecTBa OKa3aHusl YCNyr yuypexgeHnsamMm n npegnpusatusmm
counanbHoro obcnyxmeaHusi, opraHndyemasi obLLeCTBEHHbIMM COBETAMU MO €€ NPOBELEHMIO,
NPOBOAMTCA He Yalle YeM OOMH pa3 B roA U HE pexe YeM O4MH pa3s B Tpu roga.

10. O6wecTBEHHbIE COBETHLI MO NPOBEAEHMI0 HE3AaBNUCMMOM OLLEHKMN KadecTBa oka3aHus
YCINyr yuypexgeHnsamMm n npeanpusatusiMmm coumanbHOro o6cnyxmBaHns:

1) onpenensoT NepeyHn yupexaeHnn n NpeanpuaTun coumanbHoro obenyxmeaHus, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBMCUMAst OLIEHKA;

2) opmupylOT MpeasioXeHna aOns  paspaboTkM TeXHMYEecKoro 3agaHua ans
opraHusaummn, KoTopasa ocywecTBndaeT cbop, o6obLieHne n aHanna NHpopmMaunmn o0 KayecTee
oKa3aHus YCnyr yyYpexaeHuamu u npeanpusitusMun coumarnbHoro obenyxmBaHua (ganee -
onepartop), NPMHMMAIOT y4acTue B pacCMOTPEHMM NPOEKTOB AOKYMEHTaLUMN O 3aKyrnke pabor,
yCrnyr, a TakkKe MpPOEKTOB rocyAapCTBEHHOrO, MyHULMMNANbHOIO KOHTPAKTOB, 3aKnioYaemblX
YNOSTHOMOYEHHbIM  dbefepanbHbIM  OpraHOM  UCMOSIHUTENbHOM  BRacTW,  OpraHammu
rocygapcTBeHHoOM Bractu cybbektoB Poccuiickon ®defepaumm mnu opraHamm MeECTHOro
camMmoyrnpaBneHns ¢ onepaTopom;

3) ycTaHaBnuBalT NpU HEOOXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHus YCryr
yupexaeHusMn 1M NpeanpusatusMyi  coumanbHOro  obecnyxuBaHus  (OOMOMHUTENBHO K
YCTaHOBJIIEHHbBIM HACTOSLLEN CTaTben OOLLMM KpUTEPUAM);

4) OCyLEeCTBNAIOT HE3aBUCMMYIO OLIEHKY KayeCTBa OKasaHWsl YCNyr yuypexaeHnsamun u
npeanpuaTUsSMN coumanbHOroO 0BCNYyXnMBaHNS;

5) npeacTaBnAlT COOTBETCTBEHHO B  YMNOMIHOMOYEHHbIM doeaepanbHbIi - opraH
WCMONHUTENbHOW BracTW, OpraHbl rocygapCTBEHHOM Bactm cybbektoB Poccuinckon
depepaumm, opraHbl MECTHOIO CamMoyrnpaBreHnsa pesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa
OoKa3aHus YCNyr yypexgeHusiMnu u npegnpusatusaMm coumanbHOro obcnyxXmBaHus, a Takke
npeanoxeHns o6 ynyyeHnn Kayectsa ux 4esaTenbHOCTH.



11. 3akn4veHne rocygapCTBEHHbIX, MyHUUMNANbHBIX KOHTPaAKTOB Ha BbIMOSHEHWE
paboT, okasaHue ycnyr no cbopy, 0606LWeHN0 1 aHanudy MHgpopMaunm O KavyecTse ycnyr
YyYpeXOeHUSMU U NpeanpuaTUsSMM  CcouManbHOro OOCNYXXMBaAHUSA OCYLLECTBNSIETCA B
COOTBETCTBUN C 3akoHogaTenbcTtBoM Poccuickon Pepepaumm O KOHTPAKTHOM CUCTEME B
cepe 3aKkynok ToBapoB, pabor, ycnyr pgns obecnedeHuss rocyaapCTBEHHbIX U
MYyHUUMNANbHbIX HYXA. YNONMHOMOYEHHbIN hefeparbHbld OpraH MCNOMHUTENbHOW BRacTw,
opraHbl rocygapcrBeHHon Brnactm cybvektoB Poccuickon Pepepaumum, opraHbl MECTHOrO
camoyrnpaBsfneHus o pesynbTatam 3akMioYeHWs roCyAapCTBEHHbIX, MYHUUUNAanbHbIX
KOHTPakToB OOPMIAIOT pelweHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a
npoBefeHVe He3aBUCMMOW OLEHKM KadecTBa OKa3aHuUsa  YCnyr yypexgeHusamun U
npeanpusaTUaSMM coumanbHoro obcnyXxmBaHus, a Takke npu Heob6xoaMMOCTN NPeoCTaBnAT
onepaTtopy o06LWeaoCTYMHY WHpopMauuio O [OeATEeNbHOCTU  [OaHHbIX  YYpexXOaeHUn U
npeanpusaTui, GopMupyemMyto B COOTBETCTBMM C TrOCYJapCTBEHHOW W BeSOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTBIO (B Crnyyae, ecrivm OHa He pasMelleHa Ha ouumanbHOM canTte
yupexaneHust unu npeanpusaTms).

12. [lloctynuBluiasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN deaepanbHbli  opraH
WCMONHUTENbHOW  BIiaCTW, OpraHbl rocygapCTBEHHOW Bfactn cybbektoB Poccuinckon
depepaumm, opraHbl MECTHOMO camoyrnpasfieHna MHopMauusa o pesyrnbTatax He3aBUCUMOWN
OLEHKM KayecTBa OKasaHWa yCnyr YyuypexgeHusMu u npeanpuatmamMm  coumarnbHOro
obcnyxmBaHna noanexut obasatenbHOMY pPacCMOTPEHMIO  YKa3aHHbIMM  OpraHamn B
MECSYHbIA CPOK U yYUTbIBAETCA UMUK NPU BbIpabOTKe Mep NO COBEepLUEeHCTBOBaHMIO paboTbl
yupexaeHun 1 npeanpuaTnin coumanbHOro ob6cnyXnBaHus.

13. VIHopmMauma o pesynbTatax He3aBUCUMOW OLIEHKM KayecTBa OKasaHwusa ycryr
yuypexaeHusMm - 1M NpeanpusTusMM  couuManbHOro  OBCnyxuBaHus  pasmMellaeTtca
COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM heaepanbHbIM  OpPraHOM  WUCMOMHUTENbHOM  BRacTM  Ha
odomumanbHOM canTe Ans pasmMeLlleHnss UHopMauumn O rocyaapCTBEHHbIX U MYHULMNASbHBIX
yuypexaeHusix B cetn "MIHTepHeT",

2) opraHamu rocygapcTtBeHHOM BriacTn cybbektoB Poccunckon degepaumm, opraHamm
MECTHOr0 camoynpaBfieHUsi Ha CBOMX odomumanbHbIX canTax u oduuynanbHOM cante ans
pasMeLleHna UHGOpPMaUUn O rocygapCTBEHHbIX U MYHULMNAMbHLIX YYPEXOAEHUAX B CETU
"MHTepHeT".

14. CocTaB MHGopMaumm O pesynbTatax He3aBUCMMOW OLEHKM KayecTBa OKasaHus
YCNyr YYpexgeHusMn 1 npegnpuatusMm  coumnanbHOro OOCNYyXMBaHUA UM MOPSOOK ee
pasMeLLeHNa Ha ouumanbHOM canTe Ans pasMeLleHnsa HopMauumn O rocygapCTBEHHbIX U
MYHUUMNANbHbIX ydYpexaeHnax B ceTn "VIHTepHeT" onpenensioTcs  YnoSITHOMOYEHHbIM
MpaBsutenbctBoM Poccuinickon ®depepaumn denepanbHbiM  OpraHoM  UCMOMHUTESNBHOWN
BnacTu.

15. KoHTponb 3a cobniogeHnem npouenyp npoBeaeHUsI HEe3aBUCMMOM  OLEHKU
KayecTBa OKa3aHWs YCnyr y4YpexaeHusMn 1 nNpeanpustusMy coumanbHoro obcnyxmnBaHus
OCYLLEeCTBMSETCSA B COOTBETCTBUMN C 3aKoHOAATeNbLCTBOM Poccunckon degepaumn.

Cratbsa 17.2. WHGoOpMauuoHHasi OTKPbLITOCTb  yYpexaeHun wn  npeanpuaTnin

coumanbHOro obcnyxmBaHus

1. YuypexpgeHuss M npeanpuaTus  coumanbHoro obcnyxuBaHus obecneumnBaroT
OTKPbITOCTb U JOCTYMHOCTb cneayowen nHdhopMaumm:

1) paTa co3gaHusa yupexaeHusi, NpeanpusTMs coumarnbHOro ob6CnyXmBaHWUA, WX
yypeauTens, y4peauTeny, MecTo HaXOXOEHUSA ydpexaeHnsa unu npegnpuatna coumanbHOro
obcnyxmnBaHna n ux dunmanoB (NpU Hanuuuun), pexum, rpadpuk paboTbl, KOHTAKTHbIE
TenedoHbl N agpeca 3NEKTPOHHON NOYThI;



2) CTpyKTypa M oOpraHbl YynpaBfeHus yypexgeHuss u npeanpustus couumarnbHOro
obcnyxnBaHus;

3) BuAbl couuanbHbIX YCNyr, MpeaocTaBngeMblX y4ypexaeHuem W npegnpusatuem
coumanbHoro obcny>XMBaHus;

4) maTepuarnbHoO-TexHn4Yeckoe obecrnedyeHe npeaocTaBneHnst CoumanbHbIX YCIyT;

5) konusa yctasa yypexageHusa unu npeanpuaTtus coumanbHOro o6cny>XMBaHms;

6) Konua nnaHa (UHAHCOBO-XO3ANCTBEHHON [OEATESNIbHOCTU YYpexaeHus unm
npeanpusaTMs  counarnbHOro  OBCNYXMBaHUSA,  YTBEPXOEHHOr0 B YCTAHOBMIEHHOM
3akoHogaTenoctBom  Poccunckon ®epepaumm  nopsgke, unv GHOOKETHOM  CMETbI
(nHpopmauma 06 o6beme NpegocTaBNAEMbIX CoLManbHbIX YCNyr);

7) KonNna JOoKyMeHTa O nopsiake npefocTaBreHns coumanbHbIX YCNyr 3a nnaty;

8) wuvHdopMaums, kKoTopasd pasMellaeTcs, OnyObrMKOBLIBAETCA MO  pPeLUEHUIO
yuypexneHuss wunu npegnpusatus coumanbHoro obcnyxuBaHusi, a Takke WHdopmMaums,
pasmelleHne u onybnukoBaHMe KOTOPOW ABNATCA obas3aTenbHbiMM B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccuickon ®egepaunu;

9) uHaga onpepgensemMas ynofiHOMOYEHHbIM deaeparibHbIM OpraHoOM MUCMNONHUTENBHOM
BNnactm Heobxogumasi Onsa NpoBedeHUA He3aBMCUMOW OLIEHKW KayecTBa oOKasaHus ycnyr
yupexxaeHusMn 1 NpeanpusaTUaMm coumanbHoro obcnyxmBaHnsa nHopmMaums.

2. WHdopmauus, ykasaHHass B MNyHKTe 1 HacCToSAWeWn CcTaTbW, pasMellaeTcs Ha
odomumanbHbIX canTax YNorIHOMOYEHHOro (pefepanbHOro opraHa MUCMNONHUTENbHOW BRacTw,
OpraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon defepaummn, opraHoB MeCTHOro
camoynpaBsfeHus, YydYpexageHun wn npeanpuaTuin  coumanbHoro obecnyxuBaHus B CeTU
"MIHTepHeT" B COOTBETCTBUM C TpebOoBaHUAMMU K ee coaepaHuio 1 hopme npegocTaBrieHus,
YCTaHOBMEHHbIMW YNOSIHOMOYEHHbBIM (beeparnbHbIM OPraHoOM UCMOMHUTENBHON BNacTuU.

3. YNOnHOMOYEHHbIN dredeparibHbli  OpraH MCNOSIHUTENbHOW BNacTW, OpraHbl
rocygapctBeHHom Brnactu cybbektoB Poccunckon Pepgepauumn, opraHbl  MECTHOrO
camoynpaBsfeHusl, yupexageHus 1 npeanpuaTna coumanbHoro obcnyxmneaHna obecnevmsaroTt
Ha cBoux odomumnanbHbIX cantax B ceTu "VIHTepHeT" TEXHUYECKYD BO3MOXHOCTb BblpaXKeHUs
MHEHU Mony4yaTensMn coumanbHbIX YCNYr O KadecTBe OKasaHWusa YCnyr yypexgeHusMun u
npeanpuaTUsSM coumanbHOro obcnyxneaHmsa.";

2) ctaTtbio 20 AONONHUTL NoanyHkToM 11 cnefyowero cogepXXaHus:

"11) co3gaHue ycrnoBumn ans opraHM3aunmn NpoBeaeHNss HE3aBMCUMOW OLEHKUN KadecTBa
oKa3aHus YCrnyr y4pexxgaeHnamMmm 1 npegnpuatuamMm coumansHoro obenyxmeaHms.";

3) B cTtatbe 21:

a) 4YacTb BTOPYH AOMNOSHUTL HOBbIM ab3auem cebMbIM CReayoLWero CoaepXXaHus:

"co3gaHue ycnoBuW Ons OopraHv3auun npoBedeHUs He3aBUCMMOW OLEHKU KadvecTBa
oKa3aHUs YCryr y4pexxgaeHnamMm 1 npeanpuaTuamMm coumansHoro obenyxmeaHms;";

6) ab3ay ceagbMon cumTaTb ab3alem BOCbMbIM.

Ctatbs 3

[MyHKT 2 cTatbn 26.3 ®efepanbHOro 3akoHa oT 6 okTabpsa 1999 roga N 184-d3 "O6
o6LWKNX NpUHLUMNax opraHn3auumn 3akoHogaTternbHbIX (NpeacTaBUTENbHbIX) U UCMOMHUTENBHbIX
OpraHoB rocygapcTtBeHHoOM Bnactm cybbektoB Poccunckon ®epepauymmn” (CobpaHue
3akoHogartenbctBa Poccunckon depepaumm, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709;
2005, N 1, c1. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44,
cT. 4537; N 50, cTt.5279; 2007, N 1, cT.21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747,
3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48,
cT. 5516; N 52, cT. 6236; 2009, N 48, ct. 5711; N 51, c1.6163; 2010, N 15, c1.1736; N 31,
cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, cT1.2310; N 27, cT.3881; N 29, cT1.4283; N 30, cT1.4572, 4590, 4594; N 48,
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CT. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT1.7359; 2012, N 10, cT. 1158, 1163; N 18,
cT. 2126; N 31, c1.4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454;
N 48, cT.6165; N 51, cT. 6679, 6691; N 52, cT.6981, 7010; 2014, N 11, cT1.1093; N 14,
cT. 1562; N 22, ct. 2770; Poccunckasa raseta, 2014, 25 nioHA) AONONHUTL MOAMYHKTOM 79
cnenyoLero cogepxaHus:

"79) cozgaHusa ycnosun Ansg opraHn3aumm NnpoBeeHns He3aBMCUMOKM OLIEHKN KavyecTBa
OKa3aHus YCrnyr opraHum3aumamum B MNOpsigKeE M Ha  YCNOBUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMU 3aKoOHaMK.".

Ctatbsa 4

BHectn B ®depepancHbii 3akoH oT 6 okTsbpsa 2003 roga N 131-9d3 "O6 o6uwmx
NPUHUMNax opraHnsauun MecTHoro camoynpasreHusi B Poccunckon ®egepaumn” (CobpaHue
3akoHogartenbcTBa Poccuinckon depepauumn, 2003, N 40, ct. 3822; 2007, N 1, cT. 21; N 43,
cT. 5084; 2008, N 48, c1.5517; N 52, cT1. 6236; 2009, N 48, cT1.5733; N 52, cT. 6441; 2010,
N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuickas raseta, 2014, 25 vioHs) cnegyowme
N3MEHEHUS:

1) yactb 1 ctatem 14.1 QONONHUTL MYHKTOM 12 crieayrouero cogepXaHus:

"12) co3gaHue ycrnoBumn ans opraHmM3aumm npoBeaeHns HE3aBMCUMOKM OLIEHKN KavecTBa
oKasaHus YyCrnyr opraHusaumamum B nopsgke M Ha YCrnoBUAX, KOTOPble YCTaHOBMEHbI
deaepanbHbIMK 3aKoOHaMK.";

2) yacTb 1 ctatbn 15.1 AONONHUTBL NYHKTOM 13 crnegyowero cogepKaHus:

"13) co3gaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHnst HE3aBMCUMOKM OLIEHKN KavecTBa
oKasaHus YyCrnyr opraHumsaumamu B nopsgke M Ha YCrnoBWUSAX, KOTOPble YCTaHOBMEHbI
doeaepanbHbIMK 3aKOHaMK.";

3) yacTtb 1 ctatbun 16.1 AONOSHUTL NMYHKTOM 13 cnegyowero cCogep>KaHus:

"13) co3gaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHns He3aBMCUMOM OLIEHKN KavecTBa
oKa3aHus Yycrnyr opraHumsaumamu B nopsgke M Ha  YCrnoBUAX, KOTOPble YCTaHOBMEHbI
doeaepanbHbIMK 3aKoOHaMK.".

Cratba 5

BHectn B PepepanbHbii 3akoH oT 21 Hosibpsa 2011 roga N 323-03 "O6 ocHoBax
OoXpaHbl 300poBbA rpaxgaH B Poccuinckon depepaumn” (CobpaHune 3akoHogaTenbCcTBa
Poccunckon depepaumn, 2011, N 48, cT.6724; 2013, N 27, cT1.3477; N 48, cT.6165)
crnegyrowmne n3MeHeHus:

1) yacTtb 2 ctaTtbn 14 gononHUTb NyHKTOM 20 creayoLwero cogep)KaHus:

"20) co3gaHune ycrnoBumn Ang opraHm3aumm NpoBeaeHNa He3aBUCMMON OLIEHKM KavecTBa
oKasaHusi yCnyr MeAULUHCKUMM OpraHnsaumnsamn.”;

2) YyacTb 1 cTtaTbn 16 OONONHUTL NYHKTOM 18 criegytoLwlero cogepXXaHus:

"18) cozgaHue ycrnosumn ans opraHM3aumm npoBeaeHns He3aBMCUMOM OLIEHKN KavecTBa
oKasaHus ycnyr MeANUUUHCKUMM OpraHu3aunsamn.”;

3) Buyactu 1 ctatbu 79:

a) NyHKT 7 OOMOMHUTbL CrnoBamm ", a Takke NpefocTaBrnsaTb WHYH oOnpeaensemyro
YNONMHOMOY€EHHbIM hbeaepanbHbIM OpraHOM UCMOMHUTENbHON BriacTM Heobxogumyko Ans
npoBeaeHNst HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycrnyr MeANLMHCKMMUN OpraHm3aunsamm
nHpopmauyuo”;

6) 4oONONHUTL NyHKTOM 14 cnegyowero coaepXXaHus:

"14) obecneunBaTb YyCnoBus AOfs NPOBEOEHMS HE3aBUCMMOW OLIEHKM KadvecTBa
oKasaHus ycnyr.";
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4) rnaBy 9 QONONHUTL cTaTbel 79.1 crneayroLLero CoaepXKaHus:

"Crtatba 79.1. HesaBucumas oueHKa KayecTBa oOKasaHus ycryr MeguuMHCKUMU

opraHuMsaunamm

1. HesaBucnmas oueHKa KavyecTBa OKasaHus YCryr MeAVLMHCKUMW OpraHu3aumsiMm
ABNSeTCA oaHoM M3  opM  OOLLECTBEHHOrO KOHTPOSMS W MPOBOAUTCA B Lensx
npefocTaBneHns rpaxgaHam WHopMaumm O KaveCcTBe OKasaHus ycnyr MeauuuHCKAMU
opraHuMsaumMsamMu, a Takke B LensX MOBbILWEHUS KadecTBa UX AedaATenbHocTu. HesaBucumas
OLeHKa KayecTBa OKasaHuUs ycnyr MeguUMHCKUMW OpraHu3aumsiMu He OCyLleCTBNseTcs B
LUensix KOHTponsi KayectBa W 6e30MacHOCTM MeOULMHCKOW OesATEeNnbHOCTU, a Takke
3KCNepTU3bl U KOHTPOMA KayecTBa MeAULMHCKOM NOMOLLIN.

2. HesaBucmmasi oueHka kKayecTtBa OKasaHusl YCnyr MeauLMHCKUMW OpraHu3aumsiMmm
npegycMatpuBaeT OLEHKY YCMOBUW OKasaHusl YCyr no TaknmMm OBWMM KpUTEpUAM, Kak
OTKPbITOCTb M OOCTYNHOCTb MH(opMauMm O MELUUMHCKOM OpraHusaumm; KOMAOPTHOCTb
yCrnoBui NpefocTaBrieHns MeOULMHCKMX YCNyr WU OOCTYNHOCTb WX MOSIyYeHUs; BpeMms
OXMOaHus npeaocTaBneHnst MeOUUMHCKOW YyCnyrn; [obpoxenaTtenbHOCTb, BEXITMBOCTD,
KOMMETEHTHOCTb pabOTHMKOB MEeOULMHCKON opraHu3auuun; yaoBrieTBOPEHHOCTb OKa3aHHbIMU
ycnyramu.

3. HesaBucmmas oueHka kayecTBa OKasaHus YCrnyr MeauLMHCKUMW OpraHu3aumsiMmm
OCYLLECTBMSAETCA B COOTBETCTBMM C MONOXEHUSIMU HacTosiwen ctatbu. lNpn npoBeneHumn
HEe3aBMCMMOW OLEHKM KayecTBa OKasaHus ycryr MeAMUUMHCKAMM  opraHuMsauusmum
ncnonb3yeTcs oblienocTynHas nHdopmaumss 0 MEQULMHCKNX OpraHnsauusx, pasmMellaemas
B TOM vncne B opmMe OTKPbITbIX AAHHbIX.

4. B uendax cosgaHusa ycrioBuin Ons opraHvMsauum npoBefeHNA He3aBUCUMOW OLIEHKU
KadyecTBa oKasaHus ycnyr MeanuuHCKMMKN OpraHmM3aunsamu:

1) yNoOnHOMOYEHHbIN hbeaepanbHbIN OpraH WMCMOMHUTENBLHONW BNactM C y4acTUeM
0oOLLEeCTBEHHbIX OObeAMHEeHM MO 3awuTe npaB rpaxgaH B cdepe oOXpaHbl 300pOBbA,
MEANLMHCKNX NPOdECCUOHArNbHbIX HEKOMMEPYECKUX OpraHmsaumin (Mx npeacraBUTenen)
opmMupyeT 06LLeCTBEHHbIA COBET MO NPOBEAEHNIO HE3AaBMCUMOW OLEHKN KayecTBa OKa3aHug
ycnyr MEAULMHCKMMM OpraHn3auusaMn 1 yTBepxxaaeT NosSIOXKEHNE O HEM;

2) opraHbl rocyaapcTBeHHOM Bnactun cybbektoB Poccurckon degepaumm ¢ ydactmem
00LLEeCTBEHHbIX OO0beAMHEHM MO 3almMTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS,
MeANUMHCKNX NpOodeCCMOHarnbHbIX HEKOMMEPYECKUX OopraHmsauun (ux npegcraButenen),
COOTBETCTBYHOLWMX TpeboBaHMsM 4vactu 3 cTaTbu 76 Hactoswero PenepanbHOro 3akoHa,
OpMUPYIOT OBLLIECTBEHHbIE COBETbI MO MNPOBEOEHMIO HE3aBMCUMOW OLIEHKN KayecTBa
oKasaHus ycnyr MeauuMHCKUMW OpraHmM3auusiMu, pPacrnofioKeHHbIMUM Ha TeppUTopuUsix
cybbekToB Poccurickon ®efepauun, n yTBepXKaatoT NOSOXKEHNE O HUX;

3) B crniyyae nepegayn nosiHOMoOYMn B cdepe OxpaHbl 340pOBbS B COOTBETCTBUW C
YyacTblo 2 ctaTtbu 16 HacToswero PegepanbHOro 3akoHa opraHbl MECTHOMO camoyrnpasfeHns
C y4dyacTmeM OOLLECTBEHHbIX 0ObEAMHEHUM MO 3almMTe NpaB rpaxgaH B cdepe oxpaHbl
340pOBbsl, MEOVLMHCKMX  NPOdIEeCCUOHANbHbIX  HEKOMMEPYECKMX  opraHmsauum  (ux
npegcrasutenen) Bnpase QopmupoBaTb OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHUIO
HEe3aBUCMMOW OUEHKM KayecTBa OKasaHua YyCnyr MeOUUMHCKMMK  OpraHu3aumsimu,
pPacrnonoXeHHbIMW  Ha TEeppUTOPMSX MyHuMUMNanbHbiX obpas3oBaHuK, W yTBEpPXOATb
NOMNOXEeHMe O HUX.

5. MNokasaTtenun, xapakrepusyrwme obLme KpUMTEPUN OLIEHKM Ka4yeCcTBa OKasaHus ycrnyr
MEOMLNHCKAMM OpraHM3auusimn, B OTHOLLEHUM KOTOPbIX NPOBOAUTCA He3aBMCUMAas OLEHKA,
yCTaHaBMMBaKTCA YNOSIHOMOYEHHbIM (hbeaepanbHbIM OpPraHOM MCMOMHUTENBHOW BNacTn C
npenBapuTenbHbiM 06CyKaeHnem Ha obLLEeCTBEHHOM COBETE.


garantf1://12091967.190/
garantf1://12091967.7910/

6. No pelseHMo yNoSTHOMOYEHHOrO heaeparibHOro opraHa UCMOMHUTESNTbHOW BNacTu,
NCMNONHUTENbHBIX OPraHoOB rocyaapCTBEHHOW BfiacTn cybbekToB Poccuiickon degepaumm nnu
OpraHoB MECTHOr0 CcaMoynpaBfeHns YHKUUN O6LLECTBEHHBIX COBETOB MO MNPOBEAEHMIO
HEe3aBMCUMOWN OLEHKM KavyecTBa oKasaHus yCnyr MeANUMHCKMMU OpraHn3aumsMmmn mMoryT BbiTb
BO3/0OXEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obLiecTBeHHble coBeThl. B Takmx criyyasx
o6LeCTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycnyr
MeANLUMHCKAMM OpraHM3aumnamMm He co3faroTcs.

7. O6LecTBEHHbLIN COBET MO NPOBEAEHMNIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
ycnyr MeauvUMHCKAMKW  OpraHu3aumamum  opmupyeTcss Takum obpasom, 4ToObl 6Gbina
NCKITIOYEeHa BO3MOXHOCTb BO3HUKHOBEHMS KOHMKTa MHTepecoB. CoctaB o6LieCTBEHHOro
coBeTa hopMupyeTcsa U3 Ynucna npeacraButenen obecTBeHHbIX 00beamMHeHnn No 3awmTe
npaB rpaxgaH B cdepe OxpaHbl 300pOBbs, MEAULMHCKUX  MPOdeCCUOHanbHbIX
HEKOMMepPYECKUX opraHu3aummn (Mx npeacrasutenen). Ynucno yneHoB obLEeCTBEHHONO coBeTa
He MoXeT ObITb MeHee YeM MATb Yenosek. YneHbl obLeCcTBEHHOro coBeTa OCYLLECTBSIOT
CBOK [eATenbHOCTb Ha obwecTBeHHbIX Hadanax. WHdopmauus o [OedTenbHOCTU
OoOLEeCTBEHHOrO CcoBeTa pasMelaeTcs OpraHoM roCcydapCTBEHHOM BacTu, OpraHom
MECTHOro caMoynpaBJieHus1, NPU KOTOPbIX OH CO3aH, Ha CBOEM OULManbHOM canTe B CeTU
"MIHTepHeT".

8. HesaBncumasa oueHka kayecTBa OKasaHuWda yCnyr MeauuMHCKMMUK OpraHu3auusiMu,
opraHudyemasi oOLeCTBEHHbIMX COBETaMU MO ee MNpPOBeAEeHUI0, NMPOBOAUTCA He Yalle Yem
OAVH pa3s B rof 1 He pexe Yem OAWH pa3 B Tpu roga.

9. OBuwecTBEHHbIE COBETbI MO NMPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KavyecTBa OKasaHus
ycnyr MeauuMHCKMMUM OpraHn3auusiMu:

1) onpegensioT MNepeyYHn MeOULMHCKUX OpraHu3auun, KOTopble Y4yacTBYKOT B
peanusauun nporpaMmmbl rOCyAapCTBEHHbIX rapaHTui OecnniaTHOro okasaHus rpakgaHam
MEeANLMHCKOM MOMOLLM U B OTHOLLEHUN KOTOPbIX MPOBOAMUTCS HE3aBUCUMAs OLEHKa;

2) opmupylOT MpeasioXeHna ans  paspaboTkM TeXHMYecKoro 3agaHua ans
opraHusauumn, KoTopasa ocylecTBndaeT cbop, 0606LieHNe N aHann3 NHoOpMaLMn O KayecTee
oKasaHus ycrnyr MeamuuHCKMMKN opraHm3aumsamun (ganee - onepartop), NPpMHUMAlOT yvyacTue B
pPacCMOTPEHUN MNPOEKTOB AOKYMEHTauum O 3akynke paboT, ycnyr, a Takke NpOeKToB
rocygapCTBEHHOro,  MyHUUMMNANbLHOIMO  KOHTPaKTOB,  3aKMtO4aeMblX  YNOAHOMOYEHHbIM
deneparnbHbiM  OpraHOM WCMOSHUTENbHOW BNAcTW, OpraHamu roCcygapCTBEHHOW BRacTu
cybbektoB Poccunckon depepaumm  unm opraHamMum  MECTHOMO  camMoynpaBfeHust ¢
onepaTtopom;

3) ycTtaHaBnuBatT Npu HEOBXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHusl YCrnyr
MEAVUMHCKAMW  OopraHmM3aumsiMm  (OOMOSIHUTENbHO K YCTAHOBMEHHbIM  HAaCTOALLEN
cTaTtben ObLWNM KpUTEPUSM);

4) OCyLleCTBMSAOT HE3aBUCMMYK OLIEHKY KayecTBa OKasaHus YCnyr MeguuuMHCKUMUK
opraHuM3aumsamMm ¢ y4eToM MHpopMaunn, npeacTaBneHHON onepaTtopomM;

5) npeacTaBnalOT COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM  (pefepanbHbid  OpraH
UCMONHUTENBbHOW BracTW, OpraHbl rocygapCTBEHHOW Bfiactm cybbektoB Poccuinckon
depepaumum, opraHbl MECTHOIO CamoyrnpaBreHnsa pesynbTaTtbl HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHus ycrnyr MeguuUMHCKUMW OpraHu3aumsMun, a Takke npeanoXxeHust o0 ynyyeHun mx
AeATerIbHOCTN.

10. 3akno4veHne rocygapCTBEHHbIX, MyHUUMNANbHBIX KOHTPAKTOB Ha BbIMOSHEHNE
paboT, okasaHue ycnyr no cbopy, 0606LEeHM0 N aHann3y nHopmaLumm O Ka4ecTBe OKa3aHuUs
ycnyr  MeAMUMHCKUMM  OpraHuM3aumsiMm  OCyLlecTBnseTcs B  COOTBETCTBUM  C
3akoHogaTtenbcTBoM Poccuinckon ®depepaumm O KOHTPaAKTHOW cCUCTEME B cdepe 3aKynok
ToBapoB, pabot, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W MyHULMNAbHbBIX HYXA.
YNONHOMOYEHHbIN heaepanbHbi OpraH UCMONMHUTENBbHOM BI1acT, OpraHbl rocyaapCTBEHHOM



Bnactm cybvektoB Poccunckon ®Pegepauumn, opraHbl MECTHOrO CamoynpaBfieHus no
pesynbTatam 3aKfoYeHUs rocyaapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB OQOPMASOT
peweHne o6 onpegeneHunM onepaTtopa, OTBETCTBEHHOrO 3a MpPOBEeAEeHME HEe3aBUCUMOM
OLEHKM KavecTBa OKasaHus ycryr MeAWUUHCKUMK OpraHmsaumsMn, a Takke npu
Heo6Xxo4MMOCTN NPeoCTaBnAT onepaTopy 06LWeaoCTyNHY MHPOPMaLMIO O AeATENbHOCTU
AaHHbIX opraHu3auumn, GopMupyemMyto B COOTBETCTBUM C rOCYyAapCTBEHHON U BE4OMCTBEHHON
CTaTUCTMYECKOM OTYETHOCTBLIO (B Clyyae, ecrniv OHa He pasMelleHa Ha ouumansHOM cante
opraHusauun).

11. TlocTynuBwasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM doedeparnbHbli - OpraH
NCMONHUTENBbHOM BracTW, OpraHbl rocygapCTBEHHOM Bractm cybbektoB Poccuinckon
depnepaumm, opraHbl MECTHOrO caMoynpasfeHns nHopmaums o pesynbtatax He3aBUCUMOK
OLEHKM KayeCTBa OKa3aHWsa ycrnyr MeauuUHCKUMM opraHm3aumamMu noanexuT obsasaTensHoOMy
pPacCMOTPEHMIO YKa3aHHbIMW OpraHaMmn B MECAYHbIN CPOK N YYUTbIBAETCS MU NPU BbipaboTke
Mep NO COBEPLLUEHCTBOBAHMIO AEATENBHOCTU MEOULMHCKUX OpraHu3auuin.

12. VIHopmMauma o pesynbTaTtax He3aBUCUMMOW OLEHKWM KayecTBa oKas3aHus ycnyr
MeANLMHCKAMWN OpraHn3aumsiMmn pasmelLaeTca COOTBETCTBEHHO:

1) YNnONMHOMOYEHHbLIM peaepanbHbIM  OpPraHOM  UCMOSTHATENBHOW  BRacTM  Ha
odunymnanbHOM canTe Ans pasMeLLeHns MHopMaumm O rocyaAapCTBEHHbIX N MyHULMNANbHbIX
yupexneHusix B cetn "MHTepHeT";

2) opraHamu rocygapcTBeHHOM Bnactu cybbektoB Poccunckon degepaumm wn
opraHamMu MeCTHOro camoynpaBfieHUs Ha CBOUX OduumanbHbIX canTax u oduumnarbHOM
canTe Ans pasMeLleHus nHopmauumn o rocygapCTBEHHbIX U MYHULMNANbHBIX YY4pEeXOeHUAX
B ceTu "UHTepHeT".

13. CoctaB uHoOpMaunn 0 pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKa3aHus
ycnyr MeavLMHCKUMW OpraHmn3auusaMmn 1 nopsagok ee pasmelleHns Ha oduumanbHOM canTte
ANnsa pasmMeLLeHns nHopMaumm o rocygapCTBEHHbIX U MYHULMMANbHbIX YYpEeXOeHNax B ceTu
"MIHTepHeT" onpegensatoTcss ynosiHoMoveHHbiM [paButensctBomM Poccuinckon ®denepaumm
doeaepanbHbIM OpraHOM UCMNOSTHUTENBHOW BIIACTM.

14. YNOnNHOMOYeHHbIN doedeparibHbI  OpraH MCNOSIHUTENbHOW BNacTW, OpraHbl
rocygapctBeHHom Bractu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOrO
camoynpasfeHuss U MeauuMHCKME opraHusaumm obecrneymBaloT Ha CBOMX OdULManbHbIX
cantax B cetn "MHTepHeT" TEXHUYECKYID BO3MOXHOCTb BbIPaXEeHUS1 MHEHU nauuMeHTamu O
KayecTBe oKaszaHus yCcnyr MeauuUnHCKUMN opraHn3aumsmu.

15. WHdopmaumnsa, npegoctaBneHne KoTopon dABnsdeTcsa obsizaTenbHbIM B
COOTBETCTBMM C 3akoHogaTtenbctBoM Poccuiickon ®depepaumn, pasmewiaetca Ha
odouumManbHbIX canTax YNoNMHOMOYEHHOro dpefepansbHOro opraHa WUCMOMHUTENBbHOM BRacTH,
OpraHoB rocygapCTBeHHOM Bractu cybbektoB Poccuinckon depepaumm, opraHoB MeCTHOro
camoyrnpaBfneHuss n MeOWUUHCKUX opraHusauum B ceTu "VIHTepHeT" B COOTBETCTBUMM C
TpeboBaHNAMM K e€e coAaepXaHuio U (opmMe npenocTaBneHusi, YCTaHOBMEHHbIMU
YNONMHOMOYEHHbIM pefeparnbHbiM OPraHoOM UCMNOMHUTENBLHOW BNAacCTW.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa oKasaHus ycryr MeauuuHCKMMKU OpraHn3auusaMn OCyLLLECTBIISIETCA B COOTBETCTBUU
C 3akoHoaaTenbcTBOoM Poccunckon degepaunn.”.

Ctatbs 6

BHecTn B ®egepaneHbin 3akoH oT 29 gekabpsa 2012 roga N 273-93 "O6 obpasosaHun
B Poccunckon depepauun” (CobpaHue sakoHopgaTenbctBa Poccuinckon depepaumn, 2012,
N 53, cT. 7598; 2013, N 19, cT1. 2326) crneayroLwime N3aMeHeHUs:

1) yactb 1 cTaTbm 6 QONOAHUTL NyHKTOM 13.1 crneayloLwero cCoaep)XaHus:
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"13.1) cosgaHve ycrnoBuM ONA OpraHusauuu npoBedeHUs He3aBUCMMOW OLEHKM
KayecTBa obpasoBaTtenbHom [eAaATenbHOCTH opraHuMsauun, OCYLLECTBMAAOLLNX
obGpasoBaTenbHy0 AeATENbHOCTb;";

2) yacTb 1 cTtaTby 8 AONONHUTL NyHKTOM 12.1 cneaylowero cCoaepKaHus:

"12.1) cosgaHve ycroBuM OnNA OopraHusauuu npoBedeHUs He3aBUCMMOW OLEHKM
KayecTBa obpasoBaTtenbHom [eAaATenbHOCTH opraHusauumn, OCYLLECTBNAOLLMNX
obGpasoBaTenbHy0 AeATENbHOCTb;";

3) cTtatblo 95 N3NOXKTL B CrieayoLlen peaakummn:

"CtaTtba 95. HesaBucmmas oueHka kadectBa obpasoBaHust

1. HesaBncumas oueHka kayectsa obpasoBaHMsa HanpaereHa Ha nofyvYeHue cBeaeHui
06 obpasoBaTenbHON AEATENbHOCTM, O Ka4YecTBe MOAroTOBKM OBy4vatowmnxcsa n peanusaumm
obpasoBaTenbHbIX NPOrpamMm.

2. HezaBucnmas oueHka kayectsa obpas3oBaHus BKOYaET B cebs:

1) He3aBUCMMYIO OLEHKY KayecTBa NOAroToBKM Oby4yatloLmxcs;

2) He3aBMCUMYIO OLEHKY KayecTBa oObpasoBaTeNlbHOM AeATEeNbHOCTU OpraHuM3auuin,
oCyLlecTBASALWNX 0bpasoBaTeNbHY AeATENbHOCTb.

3. HesaBucumasa oueHka kayecTBa obpasoBaHMS OCYLLECTBASETCS HpUANYECKUMU
nMuamu, BbINOMHAKOWWUMK KOHKPETHbIE BUAbI TakKOW OLEHKW, NPeayCMOTPEHHbIE 4YacTbio 2
HacTosIllen CTaTbW (Danee - opraHMsaumy, OCYLLECTBAAOWME HE3aBUCUMYK OLEHKY
KayecTBa obpasoBaHus).

4. OpraHunsaummn, OCYLLeCTBIAILWNE He3aBMCUMYKO OLIEHKY KayecTBa oOpasoBaHug,
pasmMeLiaoT B cetu "MHTepHeT" uHoOpmauuio o nopsgke npoBedeHua U pesynbratax
HEe3aBMCUMOWN OLEHKM KayecTBa 0Opa3oBaHWs M HanpaenslT ee npu HeobXxoanMOCTU
COOTBETCTBEHHO B  (bedepanbHble  OpraHbl  rOCygapCTBEHHOW  Bnactu,  OpraHbl
NUCNOoNHUTENbHOM  Bnactu cybbektoB  Poccuiickon  depgepauuun,  ocyLlecTBnsawLME
rocygapcTBeHHOe ynpasrneHune B cdpepe obpas3oBaHuns, opraHbl MECTHOIMO camoyrnpasBfieHus!.

5. lNMocTynmnBluaa cOOTBETCTBEHHO B doefeparibHble opraHbl rocygapCTBEHHOW BIlacTH,
opraHbl UCMOMHUTENBHOW Bnactu cybbekToB Poccuickon ®depepaumm, ocyliecTenswolime
rocyaapCTBeHHOe yrnpasfieHne B cpepe obpasoBaHus, OpraHbl MECTHOMO CaMOynpaBrieHus
MHoOpMauua O pesynbTaTax He3aBUCMMOM OUEHKM KadecTBa o0OpasoBaHWA MOANEXUT
06a3aTeNbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHamMu B MECSIYHbIA CPOK U YYUTbIBAETCS
UMM Npu BbipaboTKke Mep NO COBEPLLUEHCTBOBAHMIO 0OpasoBaTenbHOMN AeATEeNbHOCTH.

6. Pe3ynbTaTbl HE3ABUCMMOM OLIEHKM KayecTBa obOpa3oBaHMs HE BreKyT 3a cobown
NPUOCTAHOBMNEHNE WM aHHYNUPOBAHME FULUEH3UM Ha OcyllecTBrieHne obpasoBaTeribHON
AEATENbHOCTW, MPUOCTAHOBIEHME TOCYOAPCTBEHHOW — akkpeautauMm  WNu - nueHue
rocygapCTBEHHOW  akkpeauTaumMm B OTHOLIEHWW  OpraHuM3auui,  OCYLLECTBISOLLNX
obpa3oBaTenbHy0 AEATENbHOCTb.

7. Ha ocHoBe pe3ynbTaTOB HE3aBMCUMMOW OLIEHKM KadecTBa obOpasoBaHus MOryT
dopmMmunpoBaTbCA PENTUHIU opraHusauun, OCYLLECTBMALMX obpasoBaTesnbHyto
AeATenbHOCTb, U (UNKN) peanuayembiX UMU obpasoBaTesbHbIX NporpamMmm.”;

4) pononHuTb ctateen 95.1 cneayroLero coaepXxaHus:

"CtaTtba 95.1. HesaBucmmas oLeHka kadecTBa NOAroTOBKM 0Oy4aroLmnxca

1. HesaBucmmas oueHka KadecTBa MOArOTOBKM OOy4valoWmMxcsa npoBOAUTCS MO
WHUUMATMBE YYaCTHUKOB OTHOWeEHMM B cdepe obpasoBaHMa B UeNsX MNOoAroTOBKU
MHdopMmauum ob ypoBHe ocBoeHus obydarowmmmcs obpasoBaTenibHOM NporpamMmbl UK ee
YacTen, npegocTaBneHns y4yacTHMKaM OTHOWeEHun B cdepe obpasoBaHus MHopmauum o
KayecTBe NoaroToBKN obyyatoLmxcs.
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2. OpraHusauuu, OCYLLECTBNAIOLWME HE3aBUCMMYK OLIEHKY KayecTBa MNOAroTOBKM
obyvarowmxca, ycTaHaBnuealT Buabl o0bpasoBaHus, rpynnbl  obyyawowmxces wn  (unm)
obpasoBaTefnbHbIX MNpOrpaMm WM KX YacTen, B OTHOLIEHUWM KOTOPbIX MPOBOAMTCS
He3aBMCMMas OLEeHKa KayecTBa MOArOTOBKM OBy4valoLlMXcs, a Takke ycrnosusi, oOpMbl U
MEeTOAbl NPOBEAEHNSI HE3aBNUCUMOM OLIEHKM KavyeCcTBa NOAroTOBKM 00YyYaroLLNXCS.

3. HesaBucrmas oueHka kayecTBa NOArOTOBKM O0YyYalOLLUXCH OCYLLECTBNAETCA Takke
B paMKax MeXAyHapoOHbIX COMOCTaBUTENbHbLIX UccnegoBaHun B cdepe obpasoBaHusa B
COOTBETCTBUN C KpUTEPUAMU N TPEBOBAHNAMN POCCUNCKNX, MHOCTPAHHBLIX N MeXOYHapOaHbIX
opraHusaumnn.";

5) pononHnTb cTaThen 95.2 cneayowero cogepXxaHuns:

"Ctatbsa 95.2. HesaBucumas oueHka KadecTBa oOpasoBaTefnibHOW OesTerbHOCTU

opraHuMsaumn, ocyLecTBASOWNX 0Opa3oBaTenbHy0 AeATENbHOCTb

1. HesaBucumasn oueHka kadecTBa oObpasoBaTefNlbHOM AeATENbHOCTM OpraHu3auumn,
OCyllecTBRSAWNX  obpasoBaTtenbHyld  OeAaTenbHOCTb  (ganee -  obpasoBaTtenbHad
AEeATENbHOCTb OpraHM3aunn), OCYLLUECTBSETCA B LENAX MNpeaocTaBfeHns ydacTHMKam
OTHOWeHUN B cepe obpasoBaHUs WHpopmaumm 06 ypoBHe opraHusauum paboTbl Mo
peanusauumn obpasoBaTtenbHbIX NporpaMm Ha oCHoBe 06LefOoCTyNHOM MHopMaumn.

2. B uenax cosgaHus ycnoBun Onsi NpoOBeAEHUS HEe3aBUCUMMOW OLEHKM KadvecTBa
obpasoBaTenbHON AEeATENBHOCTN OpraHM3aumni:

1) cbedepanbHbIN OpraH MCMNOSIHUTENBHOM BMACTWU, OCYLLECTBAAKOWMNA PYHKLMM NO
BblpaboTKe rocyaapCTBEHHOM NOMUTUKA U HOPMaTUBHO-NPABOBOMY pPErynupoBaHuto B cgepe
obpasoBaHud, C yyacTmeM OOLECTBEHHbIX OpraHusauun, O6LeCTBEeHHbIX O06beauHeHuNn
notpeburtenen (Mx accouynaummn, co3oB) (aanee - obLEeCTBEHHbLIE OpraHn3aumm) dopMmupyeT
OOLLECTBEHHbIN COBET MO MNPOBEAEHMIO HE3aBMCUMOW OLIEHKM KadecTBa obpasoBaTeribHOMm
AEeATENbHOCTUN OpraHn3aumii N yTBepXXaaeT NoIoXXEHNE O HEM;

2) opraHbl UCMONHWUTENbHOM Bnactu cybbektoB Poccuiickon  depepaunn,
OCYLLECTBMAOLNE TOCyAapCTBEHHOE ynpaBneHne B cdepe obpasoBaHusi, C y4dyacTuem
OOLLEeCTBEHHbIX OpraHusauuMim OpPMUPYIOT OOLLECTBEHHbIE COBETbI MO  MNPOBEOEHUIO
HE3aBUCMMOW  OLEHKM KadecTBa obpasoBaTenbHOM  OEATENbHOCTM  OpraHuM3auun,
pacrnonoXeHHbIX Ha TeppuTopuax cybbektoB Poccuickon ®degepaumn, n yTeepxaarT
NOJIOXXEHNE O HUX;

3) opraHbl MEeCTHOro camoyrnpaBfieHUs C yvacTuem OBLEeCTBEHHbIX OpraHuM3auun
BnNpaBe opmupoBaTb OOLLECTBEHHbLIE COBETbl MO MNPOBEAEHUID HE3ABUCMMOW OLEHKU
KadyecTBa obpasoBaTenbHON AeATENIbHOCTM OpraHM3aunin, PacnosioXXEHHbIX Ha TEPPUTOPUSAX
MYHUUMNanNbHbIX 06pa3oBaHui, 1 YTBEPXKAATb MOMOXEHNE O HUX.

3. Mo pelweHnto heagepanbHOro opraHa UCNOMHUTENBHOW BACTW, OCYLLECTBISOLLErO
dyHKUMM  no  BbipaboTke rocydapCTBEHHOW MOMAUTMKM M HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe o00pas3oBaHusi, OpPraHoOB WCMNOSTHUTENbHOW BriacTu CyObekToB
Poccuinckon depepauumm, OCyLLECTBAAOWMX rOCyJapCTBEHHOE YynpaBrieHMe B cdepe
obpa3oBaHus, UM OpraHoB MECTHOIO caMoynpaBsfieHnst PyHKLUMM 0BLEeCTBEHHOrO coBeTa no
NpoBeAEeHMIO HE3AaBNCUMOM OLEHKMN KadecTBa obpasoBaTenbHOM OeATENbHOCTN OpraHmM3auun
MOryT ObITb BO3MOXEHbl Ha CYLLUECTBYKOLLME NPU ITUX OpraHax ObLleCTBEHHble coBeTbl. B
Takux cryyasx oOLleCTBEHHble COBETbl MO MPOBELEHUI HE3aBMCMMOW OLIEHKW KayecTBa
obpasoBaTenbHON OeATENbHOCTN OpraHn3aLmi He co34atoTCs.

4. HesaBucumasi oueHka kayectBa oObpasoBaTenbHOM OEeATENbHOCTU OpraHM3aumm
NPOBOAMTCA NO TakMM OOLLUMM KPUTEPUAM, KaK OTKPbITOCTb U AOCTYMHOCTb MHGOopmaumm o6
opraHmsaumsax, OocyLllecTBnawWwmx obpasoBaTenbHyl0 AeATEeNbHOCTb,  KOMGOPTHOCTb
YCIOBUMN, B KOTOpbIX ocyLlecTBngeTcs obpasoBartenbHas AeATenbHOCTb;
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AobpoxenaTenbHOCTb, BEXITMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB; YOOBNETBOPEHHOCTb
KayecTBOM obpasoBaTenbHON AeATENBHOCTU OpraHM3aLumni.

5. Tllokasatenun, xapaktepusylowme oblime KpUTepuMM  OLEHKM  KadecTBa
obpasoBaTenbHON OeATENbHOCTU OpraHM3aunin, ycTaHaBnuBarTCa denepanbHbiM OpraHoM
WCNOSTHUTENbHOW BriacTW, OCYLLECTBASOWMM (YHKUMM MO BblpaboTke rocyaapCTBEHHON
NOSIMTUKM WM HOPMaTMBHO-NPABOBOMY perynupoBaHuio B cdepe obpasoBaHud, C
npegBapuTenbHbIM 06CYyXaeHneM Ha 0OLEeCTBEHHOM COBETE.

6. HesaBuncumasa oueHka kadecTBa obpasoBaTeNnbHOW AEATENbHOCTM OpraHu3auumn,
opraHusyemasi o6LeCTBEHHbIMW COBETaMM NO €e NPOBEAEHMIO, MPOBOAUTCA HEe 4valle Yem
OAVH pa3s B rof 1 He pexe YeM OAMH pa3 B Tpu roga.

7. O6uwecTBeHHble COBETbI MO MNPOBEAEHUID HE3aBMCUMOM OLEHKM KavecTBa
obpasoBaTenbHON AeATENbHOCTN OpraHM3aumni:

1) onpedenslT MNepevyHn opraHu3auumin, OCyLWecTBAAWNX obpasoBaTenbHYyo
AeATeNbHOCTb, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCUMAsi OLEHKa, NpeayCMOTPEHHas
HaCTOsILLIEN CTaTben;

2) opmUpyOT NpeanioXeHns ans  paspaboTkM TEXHMYECKOro 3agjaHuma ans
opraHusaumn, KoTopasa ocywecTendet cbop, 06obLeHne n aHanua MHopMauun o0 KayecTse
obpasoBaTenbHON AeATENbLHOCTM OpraHuM3aunin (ganee - onepatop), NPUHMMAT ydacTue B
pPacCMOTPEHUN MNPOEKTOB [JOKYMEHTauuMM O 3aKkynkax paboT, ycnyr, a Takke MpOeKTOoB
rocygapCTBEHHOro, MYHWUMNANbHOrO KOHTPAKTOB, 3akno4vaembiX degeparibHbiM OpraHom
NCMONHUTESNTbHOW BNAacTW, OCYLLECTBAAKWMM (YHKUMM No BbipaboTKe rocyaapCTBEHHOM
NoSIMTUKM M HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, opraHamu
nucrnonHuTenobHon Bnactm cybbektoB Poccuinckon Pepepauuu,  OCYLLECTBASOWMMU
rocygapCTBEHHOE yrnpaBreHune B cpepe obpaszoBaHnd, opraHamm MeECTHOrO camoynpaBieHns
C onepaTopom;

3) ycTaHaBnMBaloT Npy HEOOXOOMMOCTM KPUTEPUM OLIEHKM KavyecTBa obpa3oBaTenbHOM
AeATerIbHOCTN opraHmM3aunn (AONONMHUTENBHO K YCTAaHOBIEHHBIM HACTosLWEeN cTaTben obLwmnm
Kputepusm);

4) nNpoBOOAT He3aBUCMMYKO OLEHKY KadecTBa obpasoBaTenbHOM OeATEeNbHOCTU
OopraHu3aumn ¢ y4eTom MHpopmaLmm, npeactaBieHHON onepaTopom;

5) npenctaBnAaAlT COOTBETCTBEHHO B (hefepanbHbIi OpraH UCMOSHUTENbHOW BacTw,
OCYLECTBAALWNA (YHKUMM MO BblpaboTKe rocyaapCTBEHHOM MNOMIMTUKM W HOPMaTUBHO-
NpaBOBOMY perynupoBaHui0 B cdepe obpasoBaHusi, opraHbl WCMNOSHUTENbHOW BracTu
cybbektoB Poccunckon depepaummn, OCyLIECTBASOLWME FOCYAapCTBEHHOE ynpaBlieHMEe B
cthepe obpasoBaHUsl, OpraHbl MECTHOIO caMoyrnpaBeHus pesynbTaTbl HE3aBUCUMOW OLIEHKM
kKayecTBa obpasoBaTenbHON [OeATEeNbHOCTU OpraHu3auui, a Takke npeanoxeHust ob
YNyYLEeHUN UX OeaTenbHOCTH.

8. 3aknuyeHme rocygapCTBEHHbIX, MyHMUMNANbHBIX KOHTPAKTOB Ha BbIMOMHEHNE
paboT, okasaHue ycnyr no cobopy, 0OO6LWEHUIO M aHanudy WHOpMauun O KayecTse
obpasoBaTenbHON AOEATENbHOCTM OpraHM3aumMin  OCYLLEeCTBNSETCs B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuickon ®Pepepaumm O KOHTPAKTHOWM CUCTEME B cdhepe 3aKymnok
ToBapoB, paboT, ycnyr aons obecneyeHus roCydapCTBEHHbIX M MYHUUMNANbHBLIX HYXA.
depeparnbHbI OpraH UCNOMHUTENBbHOM BRACTU, OCYLWECTBASAWNA PYHKLMM MO BblipaboTke
rocydapCTBEHHOM MOSMTUKA U HOPMATMBHO-MPABOBOMY perynvpoBaHuto B cdepe
obpasoBaHus, OpraHbl WCMOMHUTENBLHOW BriactTn cybbekToB Poccurckon ®epepauun,
OCYLLIECTBNSAOLWME rOCYyNapCTBEHHOE ynpasBneHue B cepe obpa3oBaHusi, OpraHbl MECTHOro
camoynpaBfneHuss no pesynbTatam 3akMioYeHUd roCy4apCTBEHHbIX, MYHUUMNAanNbHbIX
KOHTPaKTOB OGOpPMIIAT peweHne o6 onpegeneHunM onepartopa, OTBETCTBEHHOrO 3a
npoBedeHne He3aBUCMMOW OLEHKM KayecTBa obpa3oBaTenibHOW OeATENbHOCTU OpraHmn3auun,
a Takke npy HeobXxoAMMOCTM NPeAoCTaBNAT onepaTtopy 0bwefoCTynHy MHOopMaumo o



AeATerIbHOCTU JaHHbIX opraHuM3aunin, opMUpyemMyo B COOTBETCTBUN C rOCYAapCTBEHHOM U
BEOMCTBEHHON CTaTUCTUYECKOW OTYETHOCTbIO (B Criydae, ecrnMm OHa He pasMelleHa Ha
odunymnanbHOM canTe opraHusauun).

9. OO6wecTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOM OLIEHKM KadvecTBa
obGpasoBaTenbHOM AEATENbHOCTM OpraHM3auumn opmMmmpyeTcsa Takmm obpasom, 4YTobbl Obina
NCKIIOYEeHa BO3MOXHOCTb BO3HUMKHOBEHUS KOHMNUKTa WHTepecoB. CocCTaB Yyka3aHHOro
obLecTBeHHOro coBeTa oOpMUpYeTCs U3  4Yucna npepcraBuTener  obLLEeCTBEHHbIX
opraHusauuin. Yucno uneHoB OOLLECTBEHHOro coBeTa He MOXeT OblTb MeHee 4eMm nNATb
yenoBek. YneHbl O0O6LIECTBEHHOrO COBETa OCYLWECTBNAT CBOK AEATENbHOCTb Ha
obLecTBeHHbIX Hayanax. WHdopmaums o0 [esaTenbHOCTUM  OOLWEeCTBEHHOro  coBeTa
pasmMeLlaeTcs opraHoM rocyapCTBEHHOM BIlaCTU, OPraHOM MEeCTHOro camoyrnpasneHus:, npu
KOTOpPbIX OH CO3aH, Ha CBoeM oduumnanbHOM cante B ceTn "MIHTepHeT".

10. Hbopmaums o pesynbTaTtax HE3aBMCUMOW OLEHKM KadecTBa obpasoBaTesibHOW
AEeATeNbHOCTM OpraHM3auun pasmeLaeTcs COOTBETCTBEHHO:

1) dbegepanbHbIM OpraHoM MUCMNOMHUTENBHOM BAAcTU, OCYLLECTBNAKWMM YHKUUN NO
BblpaboTKe rocyfapCTBEHHOW MOMUTUKN U HOPMAaTUBHO-NPAaBOBOMY perynmpoBaHuio B ciepe
obpasoBaHus, Ha oduLManbHOM cante ONa pasMeLleHns NHpopMaunn O rocygapCTBEHHbIX
N MyHMUUNanbHbIX ydpexgeHnax B cetn "IHTepHeT";

2) opraHamu wucrnonHUTENbHOWM Bnactu cybbekToB Poccuinckon ®Pepepauun,
OCYLLECTBNSALWMMN FOCyAapCTBEHHOE YrpaBrneHne B cdepe obpasoBaHus, U opraHamu
MECTHOro camoyrnpaBsfeHna Ha CBOMX oduuManbHbIX canTax u oduumanbHOM cante Ans
pasmelleHna MHgopMaunm o rocyaapCTBEHHbIX M MYHULMNANbHbLIX YYPEXOEHUSX B CETU
"InTepHeT".

11. CoctaB uWH(opmaumm o pesynbTaTtax He3aBUCMMOW OLEHKM KadecTBa
obpasoBaTenbHON AeATENIbHOCTM M NOPSOOK ee pasMelleHus Ha ouumanbHOM canTe gns
pasmelleHna MHgopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbIX YYPEXOEHUSX B CETU
"MIHTepHeT" onpegensatoTcss ynosIHOMoYeHHbIM [lpaButensctBomM Poccuinckon ®degepauumm
doeaepanbHbIM OpraHOM UCMNOSTHUTENBHOW BIIACTM.

12. ®enepanbHbI OpraH UCMOMHUTENbHOM BIlACTW, OCYLLECTBASKOWMIA (PYHKLUUN MO
BblpaboTKe rocygapCTBEHHOW MNOMUTUKN U HOPMATUBHO-NPABOBOMY perynmpoBaHuio B cdepe
obpas3oBaHus, oOpraHbl WUCMOMNHUTENbHOM BRactu cybbekToB Poccuinckon degepauuu,
OCYLLIeCTBNSAOLME rOCYyNapCTBEHHOE ynpasBneHue B cepe obpasoBaHus, OpraHbl MECTHOro
camoynpaeneHus obecnedymBaldT Ha CBOMX oduumanbHbiXx cantax B cetun "NHTepHeT"
TEXHUYECKYI0 BO3MOXHOCTb BblpaXXeHUsi MHEHUI FpaXkaaHamu O KayecTBe obpasoBaTenbHON
AeATeNbHOCTU OpraHu3aumn.

13. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUS HEe3aBUCUMOM OLIEHKM
KadyecTBa obpasoBaTenbHOW OesATEeNbHOCTU OpraHu3auui, npenyCMOTPEHHbIX HaCTosILEen
cTaTbeun, OCyLLeCTBNAETCS B COOTBETCTBUM C 3akoHoAaTenbcTtBOM Poccuiickon ®egepauun.”.

FAPAHT:

Ctatbsa 7 BcTynaet B cuny ¢ 1 aHBaps 2015 .

Cratbsa 7

BHectn B ®epepanbHbii 3akoH oT 28 gekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro  obcnyxuBanuss  rpaxgaH B Poccuinckon  depepauun”  (CobpaHue
3akoHopaTtenbcTBa Poccuiickon ®eagepaumm, 2013, N 52, ct. 7007) cneaytoime N3smMeHeHus:

1) yacTtb 1 cTatbn 7 QOMOMNHUTL MYHKTOM 7.1 crnefytoLwero cogepXaHus:

"7.1) cospgaHuMe YCnoBUW ANns OopraHu3auuMuM npoBefeHMs HEe3aBUCMMOW  OLIEHKM
KayecTBa OKasaHus YCNyr opraHn3auusamMm coumanbHoro o6cnyxmsaHus;";

2) cTaTbio 8 AONONHUTL MYHKTOM 24.1 cneayoLwero Coaep)KaHus:
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"24.1) cosgaHve YyCroBuM ONA OpraHusauun npoBedeHUs He3aBUCMMOW OLEHKM
KayecTBa OoKasaHus yCnyr opraHusaumsiMm coumanbHOro obcnyxmnsanus;";

3) B ctatbe 13:

a) YacTb 2 OONOMHUTL NyHKTOM 12.1 crneayoLwero cogepXXaHus:

"12.1) 0 NnpoBeAEeHNN HE3ABUCMMOWN OLEHKN KavyecTBa OKasaHWda yCryr opraHusaumsimm
coumnanbHoro obcnyxmBaHusl, KoTopas onpeaensieTcss YnosIHOMOYEHHbIM heaepanbHbIM
OpraHoM UCMNOSTHUTENbHOM BNnacTu;";

0) LONONHUTL YacTbio 4 CneayLwWero CoaepKaHus:

"4, YNONHOMOYEHHbIN denepanbHbIn opraH NCMONHUTESTbHON BNnacTu,
YyNONHOMOY€EHHbIE  opraHbl cybbektoB Poccuinckon degepaumm, opraHbl  MECTHOrO
camoynpaBfeHnsi, OpraHnsauum coumnanbHOro OOCNyXMBaHUSA, yKasaHHble B 4Yactu 5
ctatbu 23.1 HacTtosiwero denepanbHOro 3akoHa, obecneymBaloT Ha CBOMX OdumLMarbHbIX
cantax B cetn "VIHTepHeT" TEXHUYECKYD BO3MOXHOCTb BblpaXXeHUA MHEeHUW noryvyartensamu
coumanbHbIX YCNYyr O KayecTBe OKasaHus ycnyr oOpraHusauusMm  couunarnbHOro
obcnyxunBaHma.";

4) gononHUTb cTaThben 23.1 crneayrLwero coaepXxaHuns:

"CtaTbs 23.1. HesaBucnmas OLEHKa KayecTBa OKasaHWs YCNyr opraHusauusiMmm

counarnbHoro obcnyxmBaHus

1. HesaBuncumas oueHKa KayecTBa OKasaHMs YCNyr opraHusauusmMu coumanbHOro
obcnyXunBaHusa aBnseTcss OAHON U3 oopM OBLLECTBEHHOrO KOHTPOMA M NPOBOAUTCA B LieNax
npegocTaBneHns nosyyaTenam coumnarnbHbIX YCNyr MHopMauumn 0 KayecTBe OKa3aHusa ycnyr
opraHuMsaumamMm coumarnbHOro obCnyXmBaHuUd, a Takke B LeNsX NOBbIWEHUA KadecTBa WX
AEATENbHOCTMW.

2. HesaBucumasi oueHKa KavecTBa OKa3aHUs YCryr opraHu3aumsamu coumanbHOro
obcnyxmBaHNa npegycMaTpuBaeT OLEHKY YCMOBUWA OKasaHus yCcryr no Takum obwmm
KpUTEPUSM, Kak OTKPbITOCTb M OOCTYNHOCTb MH(popmMaumm o6 opraHusaumm coumnanbHOro
o6cnyXmMBaHNA; KOMOPTHOCTbL YCNOBUI NPeaOCTaBEHNS coumanbHbIX YCNYr U 4OCTYNHOCTb
nx NoNy4YeHus; Bpems oXnaaHus npenocTaBneHus couyunanbHom ycnyru;
AobpoxenaTenbHOCTb, BEXINBOCTb, KOMMNETEHTHOCTb  pabOTHUKOB  OpraHu3auumn
coumnarnbHoro obcnyXmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumasa oueHKa KayecTBa OKasaHUs YCNyr opraHusauusmu coumanbHOro
obcnyXuBaHna NpoBOAUTCSH B COOTBETCTBUU C MOSIOXEHUAMM HacToswen crtatbun. [pu
npoBeAeHUMN He3aBMCUMMOW OLEHKM KavyecTBa OKasaHus ycryr opraHu3auusiMym coumarnbHOro
obcnyxunsaHusa ncnonb3yetcsa obwenoctynHasa nHgopmaums o6 opraHmsauusax coumnanbHoro
obcnyxmBaHuA, pasmelliaemas Takke B popme OTKPbITbIX AaHHbIX.

4. HesaBncumasa oueHKa KadecTBa OKasaHusl yCnyr opraHmsauusiMm coumarbHOro
obCnyXMBaHNA MNPOBOAUTCA B OTHOLIEHMM OpraHuM3auui coumanbHOro obcnyxuBaHus,
HaxoA4dALWNXCHA B BeAeHUN heaepanbHbIX OPraHoB UCMOMHUTENBHOW BacTu, U OpraHu3auun
coumanbHoro obcnyxumBaHua cybbektoB Poccuiickon depepaumn, Opyrux opraHusaumin
coumnanbHoro obcnyxmBaHus, B yCTaBHOM Kanutane KoTopbix gona Poccuinckon ®egepaumm,
cybbekta Poccunckon depepaumm mnu MyHMUMNaAnbHOro oGpa3oBaHWs B COBOKYMHOCTM
npesbllaeT NATbAECAT MPOLEHTOB, a Takke B OTHOLIEHUN WHbIX HEerocygapCTBEHHbIX
opraHusauun coumanbHOro O6CnyXmMBaHUS, KOTOpPble OKasblBalOT rOCYAapPCTBEHHbIE,
MYyHUUMNanbHbIE counanbHble YCryri.

5. B uensax cosgaHnsa ycrnoBui ANs opraHu3aumm rnpoBefeHns He3aBMCUMOW OLEHKU
KayecTBa oKasaHus yCnyr opraHnsauusamm coumanbHoro o6cnyXmBaHus:

1) yNoOsIHOMOYEHHbIN peaepanbHbI OpraH WUCMOMHUTESNTIbHOW BNacTM C yvacTuem
00LLEeCTBEHHbIX OpraHn3auum, obuecTBeHHbIX 06beanHeHnn notTpebutenen (Mx accoumauun,
CO30B) (Oanee - obOWeECTBEHHble opraHusaumm) ¢opMupyeT OOLIECTBEHHbIA COBET MO
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NpOBEAEHNIO HE3ABMCMMOWN OLIEHKN KayeCTBa OKasaHus YCryr opraHusauusmmn coumnanbHOro
obCcnyXnBaHus n yTeBepXXaaeT NosoKeHNE O HEM,;

2) ynNonHOMOYEHHble oOpraHbl cybbekToB Poccuiickon Pepepaumm C  ydacTumem
OOLLECTBEHHbIX OpraHu3aumMim GOpPMMUPYIOT OOLLECTBEHHbIE COBETbHI MO MNPOBEOEHUIO
HE3aBMCMMOW  OLEHKM KadeCcTBa  OKasaHus  YCryr  opraHusauusamu  coumnarnbHOro
obcnyXuBaHus, pacrnofioXXeHHbIMU Ha Tepputopusax cybbektoB Poccunckon depepauuun, m
YTBEPXAAKOT MOMOXEHNE O HUX;

3) opraHbl MEeCTHOro camoyrnpaBfieHUs C yvacTMeM OBLLECTBEHHbLIX OpraHuM3aunmn
BnpaBe ¢opmnpoBaTb OOLWECTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCUMOW OLIEHKM
KayecTBa OKasaHWs YCrnyr opraHu3auusiMu coumnanbHOro obcCnyXmMBaHus, PacnosioXXeHHbIMU
Ha TEPPUTOPUAX MyHULMNANbHbIX 06pa3oBaHUN, U YTBEPXKAATb MOSIOXKEHNE O HUX.

6. NMokasaTtenun, xapakrepuayloLime obLme KpUMTepUn OLLEHKM KayecTBa OKasaHusa ycnyr
opraHusaumsamu, ykasaHHbIMM B 4YacTM 4  HacTosilleh CcTaTbW, YCTaHaBNMBAKTCA
YNONMHOMOYEHHbIM hbeaepanbHbIM OpraHoOM WCMONHUTENBbHOW BRacTU C NpeaBapuTenbHbIM
obcyxageHnemM Ha obLeCTBEHHOM COBETE.

7. Mo pelseHuno ynosTHOMOYEHHOro dhefieparnbHOro opraHa MCNOSHUTENBHOW BIlacTw,
YMNOMHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepaumm mnmM opraHoB MECTHOrO
camoynpaBneHns PyHKLMM OBLLECTBEHHbLIX COBETOB MO MPOBEAEHUID HE3ABUCUMOW OLIEHKMU
KayecTBa OKasaHMa YyCryr opraHuM3aumMsiMm coumanbHoro obcnyxmBaHua MoryT 6biTb
BO3MIOXEHbI HA CyLLECTBYIOLIME NPU 3TUX OpraHax obuecTBeHHbIE COBETLI. B Takmx cnyyasx
0o6LLEeCTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCUMOM OLEHKM KayecTBa OKasaHus yCnyr
opraHuMsaumnsamMm coumanbHOro o6Ccny>xMBaHusi He Co3aaroTcs.

8. OOLecTBEHHbIN COBET NO NPOBEAEHUIO HE3ABMCUMOWN OLEHKM KadecTBa OKasaHust
ycnyr opraHmsauusaMm coumanbHOro obcenyxmBaHma opMmupyeTca Takum obpasom, 4Tobbl
Oblla  MCKMKYEeHa BO3MOXHOCTb  BO3HMKHOBEHMSI  KOH(nnkta uHTepecoB. CocrtaB
obuiecTBEHHOro coBeTa opmupyeTca M3  uyucna npeacraBuTenen  O6LLECTBEHHbIX
opraHmsauun. Ymcno uneHoB OOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4em nATb
yenoBek. YneHbl OOLLECTBEHHOrO COBETA OCYLUECTBMSAKT CBOW OEATENbHOCTb Ha
oOLecTBEHHbIX Havanax. WHdopmauus o aesaTenbHOCTM OOLECTBEHHOro coBeTa
pa3MeLLaeTcs opraHoM rocyaapCTBEHHOW BfacTu, OPraHOM MECTHOro camoynpaBrneHust, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "UHTepHeT".

9. HesaBucumasi OuUEHKa KadecTBa OKa3aHUs YCIyr opraHuM3aumsamu CcoumarnbHOro
obcnyxmBaHus, opraHmsyemas obLiecTBEHHbIMM COBETaMM MO ee NPOBEAEHMIO, MPOBOAUTCS
He Yallle YeM OAMH pa3 B rog U HE pexe Yem OAuH pas B Tpu roga.

10. O6LwecTBEHHbIE COBETbLI MO MPOBEOEHU0 HE3AaBMCUMOM OLIEHKM OKa3aHus ycnyr
opraHusaunsammn coumanbHOro o6cnyXnBaHus:

1) onpeaensalT NepeyHn opraHu3auui coumanbHOro obCnyXMBaHWUS, B OTHOLLEHWM
KOTOpPbIX NPOBOAUTCSA HE3ABMCUMAS OLEHKA;

2) opMUpYOT NpeanoXeHns Aansa paspaboTkMm TEeXHUMYECKOro 3ajaHus  ans
opraHusaummn, KoTopasa ocywecTBndaeT cbop, 0606LieHne n aHann3 NHpopMaunn O KayecTse
oKasaHusi ycrnyr opraHusauusMum coumanbHoro obcnyxumBaHus (ganee - onepatop),
NPUHMMAIOT y4yacTue B pacCMOTPEHMM MPOEKTOB OOKYMEHTauuMm O 3akynkax pabort, ycnyr, a
TaKke MPOEKTOB rOCYQapCTBEHHOrO,  MyHMUMNANbHOrO  KOHTPAKTOB,  3aKo4YaeMblX
YNOMHOMOYEHHbIM doefeparnbHbiM OPraHOM WCMOSTHUTENbHOW BRAacTu, YNOSIHOMOYEHHbIMU
opraHamu cyb6bekToB Poccuiickon ®egepauumn nnm opraHamm MECTHOrO camoynpaBreHuns ¢
onepaTtopom;

3) ycTaHaBnuBalT NpU HEOOXOOMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHusl YCrnyr
opraHnsaunammn coumanbHOro obcnyxunsaHms (GONONHUTENBHO K YCTAHOBMEHHBIM HAaCTOALLEN
cTaTtben ObLNM KpUTEPUSAM);



4) OCYLLEeCTBMAT HE3aBMCUMYIO OLIEHKY KayecTBa OKa3aHus YCIyr opraHusauusiMmu
coumanbHOro obCny>XMBaHNA € y4eTOM MHpopMauuK, NpeacTaBneHHOW onepaTopoMm;

5) npeacTaBnAlT COOTBETCTBEHHO B YNOSIHOMOYEHHbIM  (hefepanbHbid - OpraH
NCMONHUTENBbHON BNacTW, YMNOSIHOMOYEHHbLIE OpraHbl CcyObekToB Poccuinckon Pepepauum,
opraHbl MeCTHOro camoynpaBrieHUsl pe3ynbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKa3aHus
yCnyr opraHusauusamun coumanbHOro obcnyXmBaHus, a Takke npeanoxeHus ob ynydweHum
KayecTBa UX 4eATENbHOCTMU.

11. 3aknoveHne rocyaapcTBEHHbIX, MYHULMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHWE
paboT, okazaHue ycnyr no cbopy, 0606LeHMI0 N aHann3y nHpopMaumm O Ka4yecTBe oKasaHus
ycrnyr opraHvsaumMsiMm coumanbHOro o6Cny>XMBaHUSA OCYLLECTBISEeTCS B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®depepaumm O KOHTPaAKTHOW cUCTeEME B cdepe 3aKynok
ToBapoB, pabot, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MyHMUMMANbHbIX HYXAJ.
YNONHOMOYEHHbIN (heaepanbHbI OpraH UCNOSTHUTENBHOW BAACTU, YNOMHOMOYEHHbIE OpraHbl
rocygapcrBeHHom Bractu cybbektoB Poccunckon Pepgepauun, opraHbl  MECTHOrO
camoynpaBsfeHuss no pesynbTatam 3akMoYeHUs roCyAapCTBEHHbIX, MYHUUMNAanbHbIX
KOHTPakToB OQOPMIAIOT pelleHne o6 onpegeneHuuM onepatopa, OTBETCTBEHHOrO 3a
npoBefeHne He3aBMCUMOM OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsaumsamMu couunarbHOro
obcnyxkuBaHus, a Takke npu HeobxooMMOCTM NMPeaocTaBnaAlT onepaTopy 0OLeaoCTYMnHYH
MHOPMaUUIO O OeATEeNbHOCTU AaHHbIX OpraHu3aumin, (opmMuvpyemMyro B COOTBETCTBUM C
rocygapCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Criyvae, eCcnu oHa He
pasMeLleHa Ha opuumansHOM canTe opraHu3aumm).

12. [loctynuBliasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN deaepanbHbli  OpraH
NCMONHUTESNTIbHOW BMNacTu, YMOSIHOMOYEHHblE opraHbl cybbekTtoB Poccunckon depepauuu,
OopraHbl MECTHOro camoyrnpaBfieHUs WHdopMaLMa O pesynbTaTtax He3aBUCUMOMW OLIEHKU
KayecTBa OKa3aHus YCryr opraHuvsaumsamMu CcouuanbHOro  OBCNYXMBAHWA  NOLMNEXUT
o6a3aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIMW OpraHaMuM B MECHYHbIA CPOK W Yy4uTblBaeTCHA
UMK Npu BbipaboTKe Mep MO COBEPLLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3aumi counanbHoro
obcnyxunBaHus.

13. VIHpopmMauma o pesynbTatax He3aBUCUMOW OLIEHKM KadecTBa OKasaHwusa ycCryr
opraHusaunammn coumanbHOro ob6cnyxnBaHus pasmeLLaeTcst COOTBETCTBEHHO:

1) yNnOMHOMOYEHHbLIM (peaepanbHbiM  OpPraHOM  WUCMOSHUTENBHOW  BflacTM  Ha
oduymnanbHOM canTe Ans pasMeLLeHns MHopMaumm 0 rocyaapCTBEHHbIX N MyHULMNANbHbIX
yupexneHusix B cetn "MIHTepHeT",

2) ynoriHOMOYEHHbIMM opraHammn cybbektoB Poccuiickon dPegepauum u opraHamm
MECTHOro camoyrnpaBfieHNs Ha CBOUX OdumuManbHbIX calTax U oduumanbHOM canTe Ans
pasMeLleHna UHoOpMauun O rocyagapCTBEHHbIX U MYHULUMNAIbHLIX YYPEXOAEHUAX B CeTu
"HTepHeT".

14. CoctaB MHopMaumm o pesynbTaTax He3aBMCUMOW OLIEHKM KadecTBa OKasaHus
yCcryr opraHu3auusiMym coumanbHOro obcnyxumBaHUss UM MNOPSAOK €e  pasMeleHus Ha
odomumansbHOM caunTe Ans pasMeLleHnss MHopMauumn O rocyaapCTBEHHbIX U MyHULMNASTbHbIX
ydypexaeHusx B ceTu "UIHTepHeT" onpenensalTcs  yrnofiHOMoYeHHbIM [lpaButenscTeom
Poccunckon depepaunn dpenepanbHbiM OpraHoM UCMNOMHUTENBLHOW BNACTW.

15. YNONMHOMOYEHHbIN denepanbHbIn opraH NCMNONHUTENbHOWU BMnacTu,
YNOMHOMOYEHHbIE  opraHbl  cybbektoB Poccunckon ®egepaumm, opraHbl  MeECTHOro
camoynpaBfieHns U opraHuM3aumm coumanbHOro obCnyXuBaHus obecnevmBaloT Ha CBOMUX
odouumanbHbIX cantax B cetTu "HTepHeT" TeXHUYECKyld BO3MOXHOCTb BblpaXeHUs MHEHUN
nonyyartenamun ycnyr u MHbIMU rpakgaHaMy O KayecTBe OKa3aHUs 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUA HEe3aBUCUMOM  OLIEHKM
KayecTBa OKasaHus ycryr opraHu3auusiMu coumanbHoro obcrnyXnuBaHus OCyLLLECTBMSETCH B
COOTBETCTBUM C 3akoHOoAaTernbcTBOM Poccuickon ®egepauun.”.



CrtaTtba 8

1. Hactosawmn deneparnbHbll 3aKOH BCTYNaeT B CUITy MO UCTEYEHUU OeBAHOCTa AHEN
nocrne AOHA ero oduumansHoro onybrvkoBaHus, 3a MWCKNKYEHWEM CcTaTbi 7 HacToALWEero
depeparnbHOro 3akoHa.

2. CtaTtba 7 HacTosiwero degepanbHOro 3akoHa BCTynaet B cuny c¢ 1 sHBaps
2015 roga.

3. YcTaHOBUTb, 4TO KoopauMHauumsa OedaTenbHocTM u  obulee MeToanveckoe
obecneyeHne npoBeaeHns B cOOTBETCTBUKN ¢ 3akoHoM Poccurickon degepauum ot 9 oktabps
1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuiickon depepaumm o KynbType" (B
pegakunn Hactoswero ®epepanbHoro 3akoHa), PepeparnbHbiM 3akoHoMm OT 10 aekabps
1995 roga N 195-03 "O6 ocHoBax couumanbHOro obcnyxmBaHua HaceneHust B Poccuimnckon
depepaumn” (B pegakumm Hactoswero ®eaepanbHOro 3akoHa), PegeparnbHbIM 3aKOHOM OT
21 Hosa6ps 2011 roga N 323-03 "O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccumnckon
depepaumn” (B pegakummn Hactoswero PegeparnbHOro 3akoHa), cratben 95.2 degepanbHOro
3akoHa oT 29 gekabpa 2012 roga N 273-93 "O6 obpasosaHum B Poccuickon ®egepaunn” (B
pefakumn Hactosiwero ®epepanbHoOro 3akoHa) u degeparbHbIM 3akoHOM OT 28 aekabps
2013 roga N 442-03 "O6 ocHoBax coumanbHoro obcnyxmBaHua rpaxgaH B Poccunckon
dbepepaumn” (B pepakumm Hactoduwero ®PeaepanbHOro 3akoHa) He3aBUCMMOW  OLIEHKM
KayecTBa OKasaHus ycnyr opraHmsaumnsamm B cpepe KynbTypbl, COUuManbHOro obcnyxmBaHms,
OXpaHbl 300p0BbA, 06pa3oBaHUs oCcyLecTBNATCA doeaeparibHbIM OpraHOM UCNOSTHUTENBHOM
BNacTW, OCYLLUECTBNAWMM QYHKUMM N0 BblpaboTke W peanu3auun rocyaapCTBEHHOM
NMONMMTUKA N HOPMAaTMBHO-MPABOBOMY pPErynMpoBaHuMi0 B cdepe coumnanbHOW 3aluThbl
HacerneHus, B nopsaake, yctaHosneHHoMm lNpasutensctesom Poccurckon degepavmn.

MpesngeHT Poccuickon depepaumm B. MyTtuH
Mockea, Kpemnb

21 vronga 2014 r.
N 256-®3
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