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3apeructpupoBano B Munrocte Poccun 11 oxtsi6ps 2018 r. N 52409

MWHUCTEPCTBO TPYA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALUA

MPUKA3
o1 31 masa 2018 r. N 344H

Ob YTBEPXAEHWUX EOUHOIO NMNOPAOKA
PACYETA NMOKA3ATENEN, XAPAKTEPU3YIOLLUUX OBLUUE KPUTEPUM OLIEHKU
KAYECTBA YCJIOBUU OKA3AHUA YCNYTI OPTAHU3ALIUAMU B COEPE
KYJNIbTYPbIl, OXPAHbI 3[JOPOBbA, OBPA3OBAHUA, COLUNAJIBHOIO
OBCINYXUBAHUA U ®EAOEPAJIbHbIMU YYPEXOEHUAMU
MEOWUKO-COLMANBHOW 3KCNEPTU3bI

B mensx MeTroamyeckoro oOecIeueHUs TPOBEACHHS HE3aBUCHMOW OIICHKH KadyecTBa YCIOBUI
OKa3aHUsl YCIyT OpraHu3alMsIMH COLHUATbHOW chepbl U B COOTBETCTBUM C 4YacThio 2 craTbu 12
@denepanbHOTO 3aK0Ha OT 5 nmekabps 2017 r. N 392-®3 "O BHeCeHWM W3MCHCHUW B OTICIBHEIC
3aKOHOAaTeNnbHble akThl Poccuiickoli Pexepanuu MO BOIMPOCAM COBEPIICHCTBOBAHUS TMPOBEACHUS
HE3aBHCHMOH OIICHKU KauecTBa YCIOBUH OKa3aHWs YCIYT OpraHH3aIUsaMH B cepe KyIbTyphl, OXpaHBI
3I0pOBbs, OOpa3OBaHUsA, COIHUAIBHOTO  OOCHy)KMBaHUS H  (enepadbHBIMU  YUPEKIACHHUSIMHU
MeINKO-coIaibHOM kcrepTu3bl”" (CoOpanue 3akoHoAarenscTBa Poccuiickoit denepanuu, 2017, N 50,
cT. 7563) npuKa3bIBato:

YTBepauth npunaraeMelii EAuHBIL mopsiiok pacdera mokazaTelied, XapaKTepu3YIOUIMX oOiue
KPUTEPUM OLICHKM KayecTBa YCJIOBUM OKa3aHUs YCIYr OpraHM3alusMU B cdepe KylbTypbl, OXPaHBI
3I0pOBbs, O0pa30BaHUSA, COLUMAIBHOIO  OOCHY)XHMBaHHUA UM  (enepasbHbIMU  YUPEKACHUSIMU
MEINKO-COLIUAIBHOMN 3KCIIEPTU3HI.

Munuctp
M.A.TOIINJIMH

[Ipunoxenne
K npukazy Muntpyzna Poccun
ot 31 mas 2018 r. N 344n

EOUHBLIN NOPAOOK
PACYETA NOKA3ATENEN, XAPAKTEPU3YIOLWMX OBLUME KPUTEPUU OLLEHKU
KAYECTBA YCJIOBUN OKA3AHUA YCNYI OPFTAHU3ALUAMU B CHOEPE
KYNbTYPbIl, OXPAHbI 30OPOBbA, OEPA30OBAHUA, COLUUAIIBHOIO
OBCNYXUBAHUA U ®EOEPAINBbHBLIMU YYPEXOEHUAMU
MEOUKO-COLUUAIIbHOWU 3KCMNEPTU3bI
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1. Enunblil nopsiok pacueTa nokasaresiel, XapakTepU3yIoIuX o0le KpUTepUN OLCHKH KadecTBa
YCIIOBHI OKa3aHHsl YCIyr OpraHu3alusiMu B cdepe KyIbTYpbl, OXpaHbl 370pOBbs, OOpa30BaHMUA,
COLMAJIBHOTO 00CTYKMBaHUA U (pefepaIbHbIMU YUPEXKIECHUSAMHI MEIUKO-COLMAIbHOM SKCIIEPTU3bI (Jlasiee
COOTBETCTBEHHO - OpraHU3allMM COUMaNbHON cdepbl, Eauubni mnopsmok), pa3paboTaH B HENAX
METOAMYECKOr0 OOecledeHus MpPOBEICHHUsI HE3aBUCHUMOM OLIEHKM KadyecTBa YCJIOBHM OKa3zaHHs yCIyr
OpraHU3alMsIMH COLMAILHON cepsl (anee - He3aBUCHUMasl OLIEHKA Ka4eCTBa) B COOTBETCTBUU C YACTHIO
2 crateu 12 ®enepanpHOro 3akona ot 5 aekadbps 2017 r. N 392-®3 "O BHeceHMHM H3MEHEHUH B
OTJEIbHBIE 3aKOHOAaTesbHble akThl Poccuiickoi ®enepanuu 10 BONPOCAM COBEPLICHCTBOBAHUSA
IIPOBE/ICHUS] HE3aBHCHMOW OLIEHKM KadecTBa YCIIOBUM OKa3aHUs YCIyr OpraHusalusMu B cdepe
KyJIbTYpBl, OXpPaHBI 3J0pOBBS, OOpa30BaHMs, COLMAIBHOTO OOCIYXHBaHUS U (eaepaTbHbIMU
YUPEXKAECHUAMHI MEIUKO-COLUAIBHOM SKCIEPTU3BI".

2. Tlokazarenu, XxapakTepu3yromue oOIme KPUTEPUN OICHKH Ka4eCTBA YCIOBHH OKa3aHUS YCIyT
OpraHM3alsIMHU COLUANBHON cdephl (1anee COOTBETCTBEHHO - MOKA3aTeln OIEHKU KayecTBa, KPUTEPHUH
OLICHKH Kau€eCTBa), yCTAHOBJICHBI:

B c(epe KylabTyphl - npukazoM MunucrepcTBa KyabTypsl Poccuiickoit denepanuu ot 27 anpens
2018 r. N 599 "O06 yrBepkaeHHH MOKa3aTesel, XapaKTepU3yoX o0IMIre KPUTEPUN OLIEHKH KadyecTBa
YCIOBUH OKa3zaHUs YCIyTr OpraHu3alMsIMH KylbTyphl" (3aperucTpupoBaH MUHHCTEPCTBOM FOCTULIUU
Poccuiickoit ®enepanuu 18 mas 2018 r., peructpaunonnsiii N 51132);

B c(hepe oxpaHbl 310pOBbs - MIpUKa3oM MUHHUCTEpCTBaA 3apaBooxpaHeHus Poccuiickoit denepanuu
ot 4 mas 2018 r. N 2011 "OO0 yTBep>KACHUU MOKa3aTeNei, XapaKTepH3yIOLINX 00Ie KPUTEPUN OILICHKH
KauecTBa yCJIOBHMM OKa3aHMs yCIyr MEAULMHCKUMH OpPraHU3alUsMHU, B OTHOIIEHUH KOTOPBIX TPOBOAUTCS
He3aBUCHMMas OlleHKa" (3aperucTpupoBaH MuHucCTEpcTBOM foctuiinu Poccuiickoit ®denepanun 23 mas
2018 r., peructpannonusiii N 51156);

B chepe oOpazoBanus - mpukazoM MuHHUCTEpCcTBa oOpa3oBaHust U Hayku Poccuiickont deneparuun
ot 5 nexabps 2014 r. N 1547 "OO6 yTBepxkaAeHUU IMOKa3zaTelel, XapaKTepU3yIoIuX 00II1e KpUTEPHH
OLIEHKHM KauecTBa 0Opa30BaTEIbHON JIEATENbHOCTH OpraHU3allui, OCYIIECTBISIONINX 00pa30BaTENIbHYIO
JesTenbHOCTh" (3apeructpupoBad MunucrepctBoM roctuiiun Poccuiickoit denepannu 2 despans 2015
r., peructpannonubii N 35837);

B cepe conMaIbHOro OOCIYKMBAHUS - MPUKAa30M MUHHUCTEPCTBA TPyJa M COLUAIBHONW 3aIlUTHI
Poccuiickoit ®enepannu ot 23 mast 2018 r. N 3171 "OO0 yTBepk/IeHUU MMOKa3aTeael, XapakTepru3yoIux
o0IIye KpUTepUH OLIEHKM KadecTBa YCJIOBUH OKa3aHUS YCIyr OpraHMU3alusMH  COLMAIbHOTO
o0CITyKMBaHUS M (QeepalbHBIMU YUPEKICHUSIMH MEIUKO-COLIMATBbHON KCIEePTH3bl" (3aperucTprupoOBaH
MunucrepctBoM roctunu Poccuiickoit @enepanun 14 urons 2018 r., peructpanuonssiii N 51346).

3. 3HadyeHUs TOKa3aTeJied OIEHKHM KauyecTBa PACCUYMTHIBAIOTCSA B Oaulax M HMX MaKCUMaIbHO
BO3MOKHOE 3HaueHue cocrasisgeT 100 0auoB:

a) JUISl KXKI0TO TIOKa3aTelsl OIICHKU KauecTBa,;
0) 1o opraHu3aluu;

B) B IIEJIOM IO OTpaciy, MYHUIIMITAJILHOMY oOpa3oBaHuIO, CyOwhekTy Poccuiickoni deneparum,
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Jara coxpanenus: 06.03.2019

Poccuiickoit ®enepanuu.

4. Pacuer mnoKazareieil, XapaKTEePU3YIOIIMX KPUTEpU OLEHKH KadecTBa "OTKPBITOCTh U
JOCTYITHOCTh HH(POPMAITH 00 OpraHu3aly CONUATbHON chepbl':

a) 3HAYCHHME TIOKa3areis OIeHKHM KavecTBa "COOTBETCTBHE WH(POPMAIUU O JCSITEIBHOCTH
OpraHM3alfy COLUATbHOU cephl, pa3MeNeHHOW Ha OOIIeIOCTYMHBIX HH(POPMAIIMOHHBIX pecypcax, ee
COJCP)KAHUIO U TOPAIKY ((dopme), YCTAaHOBJICHHBIM 3aKOHOJATCIbHBIMH W WHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoit ®@enepanun (Il,,4) onpenensercs no popmye:

H ( I/ICTeHL[ + I/Icaf/'[T ) 100 (1 1)
= X , .
e 2 x U

HOpM

rIe

Uerenn - 00beM wuHGOpManuu, pa3MelmeHHOW Ha WH(POPMAIMOHHBIX CTEHAAX B IOMEIICHUU
OpraHM3aLH;

Ueair - 00beM WHGOpMALMH, Pa3MEIICHHOW HA OQHUIIMAIBHOM CAaWTe OpPraHHM3aIliy COIHAIBLHOM
cdhepbl B MHMOPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "WHTepHer" (nmanee - oduIUaNbHBIA cailT
OpraHu3alun);

Uyopw - 00beM uHGOpMALUH, pa3MELICHUE KOTOPOH Ha OOIIEAOCTYNHBIX HH()OPMALMOHHBIX
pecypcax yCTaHOBJIEHO 3aKOHOAATEIbHBIMU U MHBIMHA HOPMAaTHMBHBIMHU IPaBOBbIMH akTamu Poccuiickoit
Oenepanny;

0) 3HaueHue moOKa3aTensl OLEHKM KadecTBa "Hammuume Ha oduuuanbHOM caiiTe opraHuzanuu
COLMAJILHON cdepbl MHPOPMALUU O AUCTAHIMOHHBIX CIOCO0ax OOpaTHOM CBSI3M M B3aUMOJCHCTBUSA C
noJtydatessiMu yciyr u ux @ynkunonupoBanue” (I1y,.;) onpenensercs no popmyie:

HZ[I/ICT = TZ[I/ICT X C[LI/ICTa (12)
rjac:

Tuer - KOJIMYECTBO OaioB 3a HanuuMe Ha O(UIMATBHOM caiiTe opraHu3aluu WHOOPMALUUA O
JUCTAHIIMOHHBIX CIOCO0ax B3aMMOJEHCTBHS ¢ modydarensmMu ycayr (mo 30 OamioB 3a Kawkabld
JTUCTAHIIMOHHBIN CII0C00);

Cuer - KOIWYECTBO (DYHKIIMOHHPYIONIUX JAWCTAHIIMOHHBIX CIIOCOOOB B3aWMOJCHCTBUS C
MOJIydaTeNIsIMA  YCIIyT, WHGOpPMaIlMsg O KOTOPBHIX pa3MelleHa Ha OQUIIMAILHOM CaliTe OpraHU3aIid
COIMAIBHOU c(ephl.

B) 3HAUeHHWE II0KA3aTels OIEHKM KadecTBa "J[onms momydareneil YCIyr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOH M JOCTYIIHOCTBIO MH(POPMALUKM O JIEATENHLHOCTH OPTaHU3allik COLMATbLHOM
cepnr” (IT°"Py,), onpesensercs mo Gpopmyse:
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v +V .
Horxpw1 = C;H: g =) x 100, (1.3)

0011

rac

Verenn - YUCIO TOMYyYaTENIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON M JOCTYIMHOCTHIO
nH(popMaluy, pa3MemeHHOH Ha WH(OOPMAIMOHHBIX CTEHAAX B MOMEIICHWHU OPTaHMU3aIluu COIMAIbHON

cdepsr;

Y caiir - UHACIIO TIOJyYaTeNed yCIyT, YIOBIETBOPECHHBIX OTKPBITOCTHIO, MOJHOTOH M JTOCTYIMHOCTBIO
nHpOpMaNnH, pa3MeIIeHHON Ha OQHUIIMATBHOM CaiiTe OpraHu3aluy;

Yoeu - 001I1€€ YHMCIIO ONPOLICHHBIX MOJTydaTeneil yciyr.

5. Pacuer mokasarteneil, XapakTepu3yoIIX KpUTepHid oleHKn kadecTBa "KomMpopTHOCTD ycinoBuit
IIPEOCTABIICHUS YCIIYT, B TOM YHCJIE BpeMs OKMJaHHsI [TPEeI0CTaBICHUs yCIyr'":

a) 3HAYCHHME TOKa3aTessl ONEeHKH KadecTBa "OOecmeueHHe B OpraHM3aldd COLMUAIBHOU Chepshl
KoM(popTHBIX ycnoBuid npegoctaBieHus Yeiayr" (Ioup.yen) ONpenensercs no gopmyie:

HKOM(b.ycn = TKOMdD X CKOM¢)’ (21)
rae:

Tiomp - KONMYECTBO OAJUIOB 32 HAIM4YME B OPraHU3allMd KOMQOPTHBIX YCIOBHH IPENIOCTaBICHHS
yenyr (o 20 6amioB 3a Kaxka0e KoM(QOPTHOE YCIOBUE);

Cromp - KOINYIECTBO KOMMOPTHBIX YCIOBUI MIPEAOCTABICHUS YCIIYT.

0) 3HayeHWe TOKa3zaTens OLIEHKM KadecTBa "Bpems oxunanus npenoctaBieHus yciayrun <l1>
(cpenHee BpeMs OKUAAHUS U CBOEBPEMEHHOCTD npeaocTaBieHust YCIyTru" (Ilox,) onpenensercs:

<1> Tloka3aTenp MpUMEHSETCS JUIsl OLIEHKH OpraHu3aluii B chepe oXpaHbl 370POBbsI, COLUATBHOTO
oOciy>)kuBaHUsI W (eaepanbHbIX YUYPSKICHUH MEIUKO-COIMAIbHOM SKCIepTu3bl - craTths 79.1
@enepanbHoro 3akoHa ot 21 Hoa6ps 2011 r. N 323-®3 "OO ocHOBax OXpaHbl 3/I0pPOBbSl T'Pa)/JaH B
Poccuiickoit ®enepanun" (Cobpanne 3akoHonatenbcTBa Poccuiickoit @enepanum, 2011, N 48, ct. 6724;
2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cratbs 23.1 denepanpHoro 3akona ot 28 nexadps 2013 r. N
442-03 "OO0 ocHOBax coIHalbHOrO 00cTyXHMBaHUs rpaxnaaH B Poccuiickoit ®enepanuu" (CoOpanue
3akoHogarenbcTBa Poccuiickoit @enepanun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, cT.
7563), cratbst 8.1 denepanpHOro 3akoHa ot 24 HosOps 1995 r. N 181dD3 "O coumansHOW 3ammTe
nHBau10B B Poccuiickoit denepanuu" (Cobpanue 3akonomaTenbcTBa Poccutickoit @eneparuu, 1995, N
48, ctT. 4563; 2017, N 50, ct. 7563).

B CITy4ae MPUMEHEHHUsI IBYX YCIOBUH OLIEHKU KauecTBa (CpeiHee BpeMsl OXKUIaHUS MTPEIOCTABICHUS
YCIIYTU U JOJS TMOoJIydaTeseil ycinyr, KOTOPhIM yciyra MpeaoCcTaBlIeHa CBOEBPEMEHHO) PacCUUTHIBAETCS

KOHcyHbTaHTHJIIOC www.consultant.ru Crpanuna 5 u3 13

HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=304449&dst=296&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=289907&dst=9&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=300850&dst=354&fld=134

TIpuka3 Muntpyna Poccun ot 31.05.2018 N 344n Jo . enocrannen Konovmrarrihmos
"O0 yrBepxaeHnu EQuHOro nopsiaka pacyera mokasaTeneii, XapaKTepu3yoInx KyMEHT IIPEAO0CTABIICH Yy JI
obuue K... Jara coxpanenus: 06.03.2019

o gopmysre:

y CBOEBP
11 = -

KM ( 0K

x 100) /2, (2.2)

00111
rac

Coxng - CpelHEE BpeMsl OXKHUIaHMs IPEIOCTABIEHHs YCIyr'H, BbIpa)KEHHOE B Oajjiax: IpeBbIIIAET
YCTaHOBIICHHBIN CPOK OXKuJaHus <2>, - () 6aJIOB; paBeH yCTAaHOBJICHHOMY CPOKY Okuaanus - 10 6amios;
MEHBIIIC YCTAaHOBJICHHOTO CpOKa oxujaHus Ha 1 aeHb (Ha 1 yac) - 20 GaytoB; MeHbIe Ha 2 aHA (Ha 2
yaca) - 40 OayuioB; MeHblIe Ha 3 1HA (Ha 3 yaca) - 60 0ayUI0B; MEHbIIE YCTAHOBJIEHHOTO CPOKA OKUAAHUS

HE MEHee, YeM Ha % cpoka - 100 6aoB);

<2> B cdepe oxpaHbl 3M0pOBbS CpPOK OXHIaHHsS ycTaHoBieH B pasnene VIII IIporpammer
rOCy/IapCTBEHHBIX TapaHTHUl OECIIaATHOTO OKa3aHHs Tpa)<JIaHaM MEIUIMHCKOW momoinu Ha 2018 rog u
Ha raHoBbid nepuof 2019 - 2020 ronos, yrBepxAeHHOM noctaHoBiaeHueM lIpaBurenscTBa Poccuiickoit
®enepanun ot 8 nekadbps 2017 r. N 1492 (Cobpanue 3akoHonaTenbcTBa Poccuiickoit deaepanum, 2017,
N 51, cr. 7806; 2018, N 18, ct. 2639).

VP - g0 mosydarenel yeayr, KOTOPbIM YCIyra MpeaocTaBieHa CBOEBPEMEHHO;

Yoem - 001I1€€ YHMCIIO OMPOIICHHBIX MOJIydaTeNei ycuyr;

B ClIyda€ NpUMCHCHHA TOJIBKO OAHOI'O YCJIOBUSA OLCHKH KAaUCCTBA, B paCdYCTC YUUTHIBACTCA OAWH U3
HHX:

Hom/m = Coxa/m

nin

CBOEBP
= Y— x 100;

OXnna
0011

B) 3HAuEHHWE TIIOKasaresis OIEHKH KadectBa "JoJs TOdydaresieil yCiyr, YAOBIETBOPEHHBIX
KOM(OPTHOCTBIO MPEIOCTABICHHUS YCIIyT OpraHm3anueii commansaoi cdeper” (IT°?,,) onpenensercs mo
bopmyre:

yKOMQ)
KoM _
" = —— x 100, (2.3)
00111
riue
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VM gpcno momyuateneif yeiyr, YAOBIETBOPESHHBIX KOM(OPTHOCTBIO MPEIOCTABICHHS YCIyT
OpraHu3aIKel COUaIbHON ChEpPHI;

Uyo; - OOIIIEE YUCIIO OMPOIIECHHBIX MOTYJYaTeNeH YCIyT.

6. Pacuer moka3zaresneil, XapakTepu3yrOIUX KpUTEPHUIl OIlEHKH KadecTBa "JloCTymHOCTh yCayr st
MHBaJIUI0B":

a) 3HauCHHE ToKa3arels OleHKH KauecTBa "O00pyIOBaHHE MOMEIICHUH OPraHU3alii COLMATbHOM
chepsl W mpuieramonieii K HeH TEPPUTOPHU C ydYeToM gocTymHocTd s uaBamumoB" (1177 ;)
onpezessieTcst o popmyJie:

HOPF — TOPF)IOCT X COPFHOCT , (3. 1)

J0CT

rac:

T jocr - KOJIMUYECTBO OAILIOB 3a 00eCIeyeHre YCIOBUi JOCTYITHOCTH OPraHU3alMy JUIs MHBAIHIOB
(o 20 6aIoB 3a Ka)KJ0€ yCI0BUE TOCTYITHOCTH);

C" jocr - KOJIMYECTBO YCIOBHMM JOCTYIHOCTH OPraHU3ALUHK JUIsl HHBAJIUJIOB.

0) 3HavyeHHWE TOKa3aTels OLEHKM KadecTBa "OOecmeueHWe B OpPraHU3alUU COILMAIBHON CQepsl
YCIOBHI JOCTYIHOCTH, TO3BOJISIONIMX WHBAIMIAM II0Jy4aTh yciayrd HapaBHe ¢ apyrumu’ (TP ;)
orpeaensercs mo Gopmye:

ycayr — yenyr yCIyr
H J10CT T J10CT X C JocT

(3.2)

rjac:

T oer - KOJIMUYECTBO OAIIIOB 3a 00ECIIEYEHHE YCIOBUM JTOCTYITHOCTH, MO3BOJISIOIIMX WHBAIMIAM
MoJTy4aTh YCIyTU HapaBHE ¢ Apyrumu (mo 20 0ayioB 3a KaxJa0€ YCIOBHUE TOCTYIMHOCTH);

C¥™ joer - KOJIMYECTBO YCJIOBUIl JIOCTYIHOCTH, TMO3BOJIAIONIMX HHBAIMIAM II0Jy4YaTh YCIYTH
HapaBHE C JPYTUMHU.

B) 3HAueHHWe IOKa3aTels OLEHKU KadecTBa "J[os moyydaTeneil yCiayr, YAOBJIETBOPEHHBIX
JIOCTYITHOCTBIO yeiryr utst maBanugos” (IT"°y,) onpenensiercst mo Gopmyie:

oer B yI[OCT
T, = (=) % 100,(3.3)

HWHB

Trac

VAT - ypeno monyvaTeneil yCayr - MHBAIHIOB, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIS
VHBAJINJIOB;
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Yyup - UUCIIO ONPOLLIECHHBIX MMOJIYYaTENIEH YCIYT - HHBAJIUIOB.

7. Pacder mokazarenei, XapakTEpU3YIOIIUX KpUTEpPHH OIleHKH KadecTBa "J[0OpokKenaTenbHOCTb,
BEXJIMBOCTh PAaOOTHUKOB OPraHU3aLUH COIMATIBHOM chepshl”:

a) 3HAYEHME II0Ka3arels OLEHKHM KadecTBa "JOJIA IIOJydaTeslel yCIyr, YAOBIETBOPEHHBIX
JI0OPOKENATENBHOCTBIO,  BEKIMBOCTBIO ~ PabOTHUKOB ~ OpraHM3allMd  COLMAIbHOM  cdepbl,
00€CIIeUMBAOINX MIEPBUYHBINA KOHTAKT ¥ MH(GOPMHUPOBAHHUE TIOTy4aTEeNs YCIYTU P HEMOCPEICTBEHHOM
oOpaleHHH B OpraHu3auuio counansHoit chepsr” (I1P* M ) onpenensiercs mo hopmyste:

ynepB.KOHT

" = (Z—) x 100, (4.1
( q ) (4.1)

ya
o011

rac

YHPEEORT - ypeno mosyuaresieit yeiyr, yAOBIETBOPEHHBIX J0OPOXKENATEILHOCTBIO, BEKIUBOCTHIO

pabOTHHUKOB OpraHu3alK, OOECHEUMBAIONIMX TEPBUYHBIA KOHTAaKT M HMH()OPMUPOBAHHE IOJTydaTems
yclIyru,

Yoo, - OOIIIEE YUCIIO OMPOIICHHBIX MOTYYaTeeH YCIIyT;

0) 3HayeHWe TOKa3aTelst OLEHKH KadecTBa "Jlons momyuaTeneld yCiyr, yAOBIETBOPSHHBIX
JIOOpOKENaTeIbHOCTBI0,  BEXKIMBOCTBIO ~ pAaOOTHMKOB ~ OpraHM3alldd  COLMANBHOW  cdepsl,
o0ecreynBaoIUX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH NMpH OOpalleHHMH B OpPraHU3alMio COLUAIbHOM
cohepsr" (I17¥P1) ) onpenensiercst mo popmyre:

OKa3.yciyr
Y

[oResyenyr  — (q—) x 100, (4-2)

ya
00111

rac

VOEYERT L gyenio mosydareneil yeiyr, yIOBIETBOPEHHBIX J0OPOKENATENBHOCTBIO, BEKIUBOCTHIO

pabOTHUKOB OpraHU3alyy, 00eCIIEYUBAOIINX HEIOCPEICTBEHHOE OKa3aHUE YCIIYTH;
Yoem - 001I1€€ YHMCIIO OMPOIICHHBIX MOJIydaTeNeil ycuyr;

B) 3HAUECHHWE IIOKa3aTesis OIEeHKM KadectBa "Jlonms mnomyuartened ycnyr, YIOBIETBOPEHHBIX
JI00OpO’KENaTeIbHOCThIO,  BEKJIMBOCTbIO  paOOTHHUKOB  OpraHM3allMd  COIMaNbHOW  cdepsl  mpu
HCITOB30BAaHIH UCTAHIMOHHBIX (hopMm B3anmoxeiictaust” (IT°"" ) ompenensiercst mo popmyie:

BOKILINCT y BewL et
I1 1 —(q—) x 100, (4.3)

o0

Trac
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YR L gpenno moydaTeneil yeiyr, yIOBIETBOPEHHBIX J00POKENATENLHOCTHIO, BEKIUBOCTHIO

pabOTHUKOB OpPraHU3aIMU [IPH UCIIOJIb30BAHUU JUCTAHLIMOHHBIX (JOPM B3aUMOIEHCTBUS;
U6, - OOIIIEE YMCITO OMPOIISHHBIX MOTyYaTeNel yCayT.

8. Pacuer moka3zareneil, XapaKTEpHU3YIOIIMX KPUTEPUN OLIEHKH KadecTBa 'Y IOBIETBOPEHHOCTh
YCIIOBUSIMU OKa3aHUs yCIyr':

a) 3HAYCHHME TIOKa3aTeisl OICHKH KadectBa "Jlonmsi monydareneld yciayr, KOTOPBIE TOTOBBI
PEKOMEHIOBAaTh OPTaHM3AIUI0 COIMAIBLHON CQepbl POIACTBEHHHMKAM W 3HAKOMBIM (MOTJIM OBl e
PEKOMEH/I0BaTh, eciu Obl OblIa BO3MOXXHOCTH BbIOOpa opranuzauuu conuaitbHoi cdepbl)" (Ilpecom)
ornpeaensercs mo Gopmye:

Y
_ pexkoM
petcon —(—q ) x 100, (5.1)
0011
rac
ypeKOM - YHUCIO0 nonyaneneﬁ yClIyr, KOTOpPBIC TIOTOBbBI PCKOMCHAOBATH OpPraHU3aIUIO

POJICTBEHHUKAaM M 3HAaKOMbIM (MoOriIM Obl €€ pEeKOMEHJ0BaTh, €Cid Obl OblIa BO3MOXHOCTH BbIOOpa
OpraHU3aINH ),

Yoo, - OOIIIEE YUCIIO OMPOIICHHBIX MOTYYaTeeH YCIIyT;

0) 3HayeHHWe IOKa3aTels OLEHKM KauectBa "Jlonst mosydarenedl yciyr, yIOBJIETBOPEHHBIX
OpraHU3aMOHHBIME YCIOBHSIMH TpepoctaieHns yeayr" (I ) onpenemnsercs mo popmyire:

e — Y 100, (5.2
ya _( q ) X 7( * )
00111
rac
YOI - ypeno mosywarenel  ycnuyr, yIAOBJIETBOPEHHBIX OPraHU3AlMOHHBIMU  YCIOBHUAMH

MIPEIOCTABIICHUS YCIYT;
Yoem - 001I1€€ YHMCIIO OMPOIICHHBIX MOJIydaTeNei ycuyr;

B) 3HAYEHHWE TIOKA3aTelsl OICHKU KauecTBa "J{oys momyyaTeneil yeiyr, yIOBIETBOPEHHBIX B IIEJIOM
YCJIOBUSIMH OKa3aHHMs YCIyT B opranusanuu couuanbHoi chepsr” (Ily,) onpenenserca no gopmyie:

II, = —yy” 100, (5.3
ya - (q ) X b ( ° )
o011
rue
KOHcyHbTaHTHJIIOC www.consultant.ru Crpanunna 9 u3 13

HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

Ipuxa3 Muntpyna Poccun ot 31.05.2018 N 344n
"O6 yrBepxaeHnn EqnHOro mopsiika pacdyera rmokasarenei, XapaKTepU3yIOLIHX
obme K...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 06.03.2019

Vyu - 4YMCIIO TONIyyaTened yCuyr, yJOBJIETBOPEHHBIX B LEJIIOM YCIOBUSMH OKa3aHHUs YCIyr B
OpraHu3alK COLUANBHON cepsl;

Uyo; - OOIIIEE YUCIIO OMPOIIECHHBIX MOTYJYaTeNeH YCIyT.

9. IlokazaTenu OIEHKM KauyecTBa YCIOBHUI OKa3aHHUsS YCIYr OpraHu3alusMU COLMAIbHOU cdepsl,
PacCUUTHIBAIOTCS:

10 OpPraHM3alliy COIMAIBHOW c(depbl, B OTHOIICHUH KOTOPOW IPOBEICHA HE3aBHCHMas OIICHKa
KauyecTBa,

[0 MYHHULIMIAIbHOMY OOpa30BaHMIO B IIE€JOM, a TaKXKe IO OTPACIsIM COLMAIBHOM cdeprl - IO
COBOKYITHOCTH MYHHMIIMIIAIBHBIX OpraHu3aluil B cepax KyJIbTypbl, OXpaHbI 3I0POBbs, OOpa30BaHUS H
COLMAIILHOTO  OOCIY)KMBaHUS M  HHBIX  OpraHu3alMid, pacHoJOXKEHHBIX Ha  TEPPUTOPUIX
COOTBETCTBYIOLINX MYHHUIUITAIBHBIX 00pa30BaHUIl M OKA3bIBAIONINX YCIYTH B YKa3aHHBIX chepax 3a cyer
OIOJKETHBIX aCCUTHOBAaHMM OIOJKETOB MYHUIMNAIbHBIX 00pa3oBaHuM <3>, B OTHOLICHHM KOTOPBIX
IIPOBEJICHA HE3aBUCUMas OLICHKA Ka4eCTBa,

no cyowsekty Poccuiickoil denepanuu B 1EJIOM, a TaKXKe IO OTPACISIM COLUAIBHONW cdepsl - 10
COBOKYIIHOCTH OpraHu3auuil B cgepax KyJIbTypbl, OXpaHbl 30pOBbS, 00pa3oBaHUS U COLUAIBHOIO
00CITy’)KUBaHMsI, PACIOJOKEHHBIX Ha TeppuTopuu cyobekta Poccuiickoit denepanuu, yuypeauTeasiMu
KOTOpBIX SBISIIOTCS cyObekT Poccuiickoit ®Penepanyy M MyHUIUNAIbHbIE 00pa3oBaHUS CYObEKTa
Poccuiickoit @enepanuy, 1 UHBIX OpraHU3allUi, OKa3bIBAIOIIMX YCIYI'M B yKa3aHHBIX cdepax 3a cueT
COOTBETCTBYIOLINX OIOKETOB OrO/KeTHOH cucteMbl Poccuiickoit ®denepanum, <3> B OTHOIICHUH
KOTOPBIX IIPOBEJICHA HE3aBUCUMAas OLI€HKA KaYeCTBa;

<3> B cootBercTBUU cO cTartheld 36.1 3akona Poccuiickoit @eneparuu ot 9 oktadpst 1992 r. N
3612-1 "OcHoBBl 3akoHOMmaTenbcTBa Poccuiickoir @Denmepammu o kynbrype" (Bemomoctnn Chesna
Hapo HbIX AenyratoB Poccuiickoit @enepaunn u BepxoBHoro Cosera Poccuiickoit @enepanuu, 1992, N
46, ct. 2615; Cobpanune 3akoHonarenscTBa Poccuiickont @enepanun, 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563), crarbeii 79.1 ®enepanbHoro 3akoHa oT 21 Hos1Opst 2011 r. N 323-®3 "O6 ocHOBax OXpaHbI
310poBbs TpaxkaaH B Poccuiickoii @enepanun” (Cobpanue 3akoHogaTenbcTBa Poccuiickoit denepanun,
2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cTartheii 95.2 denepalbHOTO 3aKOHA
or 29 nekabps 2012 r. N 273-@3 "OO o6pazoBanuu B Poccuiickoit ®eneparuu" (Cobpanue
3akoHoarenscTBa Poccuiickoit @enepaunu, 2012, N 53, ct. 7598; 2014, N 30, ct. 4257; 2017, N 50, cr.
7563), cratbeii 23.1 denepanpHoro 3akona ot 28 aexadps 2013 r. N 442-D3 "O06 ocHOBaX COMMATLHOTO
oOcimyxuBaHus rpaxaaH B Poccwuiickoit @enepanuu" (Cobpanue 3akoHomaTeNnbcTBa Poccuiickoi
®enepanun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563).

no Poccuiickoii ®denepanuu B 1€JI0M, MO OTPACHISIM COLMAIBHOM CQEpBl - MO COBOKYIMHOCTH
opranuzanii B cdepax KyIbTypbl, OXpaHbl 3/I0pOBbs, OOpa30BaHUs, COLMAIBHOTO OOCITY)XMBAaHUS,
yupeauTeNnsiMU KOTOpBIX sBisitoTcst Poccuiickas ®enepanusi, cyobekTtsl Poccuiickoit @enepanuu u
MYHUIIUNATBHBIE 00pa3oBaHus cyObekToB Poccuiickoit Menepannu, a Takke GperepatbHbIX YUpeKICHUN
MEINKO-COI[MAIbHOM SKCIIEPTU3bl U MHBIX OpraHM3allUi, OKa3bIBAIOIIMX YCIYTH B YKa3aHHBIX cepax 3a
CUeT COOTBETCTBYIONIMX OOJKETOB Oro/keTHON cucteMbl Poccuiickoit ®enepanuu, B OTHOIIECHUH
KOTOPBIX MPOBE/ICHA HE3aBUCUMAs OLIEHKA Ka4eCcTBa:
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a) TOKa3arejb OICHKH KavyecTBa IO OPraHM3alUU COIMAIbHON c(epbl, B OTHOLUICHUH KOTOPOU
IIPOBE/IEHA HE3aBUCHUMas OLICHKA KauecTBa, pacCUUThIBAaeTCs 110 (popmyie:

— m
S, =D _K",/5, (6)
rac:
Sh - MOKazaTelb OLIEHKU Ka4ecTBa N-Oi OpraHu3alliH;

K™, - CPEIHEB3BEIICHHAs] CyMMa IIOKa3aTelled, XapaKTepHU3YIOIIMX M-blii KPUTEpUN OLICHKU
KauecTBa B N-0i OpraHu3anuu <4>, paccuuThIBacMasi o Gopmyiam:

<4> ]Jlns opraHu3alii  KyJabTypbl, OCYIICCTBJISIONIMX CO3/JaHHE, WCIOIHEHHE, TII0Ka3 |
MHTEPIPETALNIO IPOU3BEICHUM JIUTEPAaTypPhl U UCKYCCTBA, 3HAUEHHE KPUTEPHUEB, [0 KOTOPBIM OLIEHKA HE

MIPOU3BOUTCS, PACCUUTHIBACTCS 10 N-OM OpraHU3aIlMi Ha OCHOBE U3MEPSEMbIX KpUTEpUEB 10 hopmyIie:
245 _ -l 3
K" = (K +K%) / 2.

Kln = (O,3 X HnI/IHCl) + 0,3 X HnIMCT + 0’4 « I—In-OTpr)1

K? =(0,3 x IT"

n

+ 0,4 X Hnom +0,3 X Hn-KOM(byﬂ)

Komd.yca

K® = (0,3 »x ™™, +0,4 x 1™

J0CT J10CT

n-10¢
+0,3 x I )
4 N-TepB.KOHT N-0Ka3.ycIyr N-BEXKIL. TUCT
K‘ =04 x Il Wt 04 XTI W02 XTI )

Ko =(03 x " +0,2 x TI™™¥ 40,5 x IT")),

pexom y,

Mg ... Iy, - TIOKa3aTenu OLEHKHM KavecTBa, XapaKTEPU3YIOUIME OOIIME KPUTEPUM OLEHKH
KauecTBa B N-O OpraHM3allly, pacCuuTaHHbIe MO QopMmynaMm, MpUBEIECHHBIM B MyHKTax 4 - 8 Enunoro
MopsiKa.

0) mokazaTenb OIIEHKH KauyecTBa IO OTpaciM COIHalbHOW cdepsl B cyObekre Poccuiickoit
denepany paccuuThIBaeTCA 1Mo Gopmysie:

Sou — Zsoun/Nou, (7)

rac:

S - mokaszarenb OIGHKH KavecTBa IO O-i OoTpaciii CoUualbHOUW cdepbl B U-M CyOBeKTe
Poccuiickoit denepanuu;
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S™, - moKa3aresb OLIEHKH Ka4ecTBA MO N-OH OPraHM3alUM O-i OTpaciy COLHMAIbHON cephl B u-M
cyowekte Poccuiickoit denepanuu;

N° - komuyecTBO OpraHu3aluii, B OTHOIIEHMH KOTOPBIX IIPOBOAMJIACH HE3aBHCHMAs OILIEHKA
KadecTBa B O-i OTpaciu comraibHOU chephl B u-M cyobekTe Poccutickoii denepanmm.

B) TIOKa3aTellb OICHKM KadecTBa IO OTpaciu comuanbHOU chepsl mo Poccuiickoit denepanun
paccuuThiBaeTcs o Gpopmyse:

$=3's"/V, (8)

rnue
S° - mokaszarelnb OLIEHKU Ka4uecTBa [l 0-i 0Tpaciu B 1eaoM 1o Poccuiickoii Menepanuu;

V - kommuectBo cyObekToB Poccuiickoil denepanuu, B KOTOPBIX HPOBOJMIACH HE3aBUCUMAs
OLICHKA Ka4ecTBa B O-M OTPACIIH.

') MoKa3aTellb OI[EHKM KauecTBa Mo cyOobekTy Poccuiickoit @enepanuu B 1esoM (TIoKa3aTeNb s
olleHKH A((HEKTHBHOCTH JIEATSIBHOCTH OPraHOB HWCIOJHUTEIBHON BIACTH CyOBeKkTOB Poccuiickoit
®enepauuu - "pe3ynbTaThl HE3aBUCUMOW OLIEHKH KaueCTBA OKa3aHUs YCIyT OPraHU3alusIMH COLIMAIbHON
cepsr" <5>) paccuuthiBaeTcs 10 Hopmyie:

<5> Ilynkr 24 Ilepeuns mnokazarenei A OLEHKH AP(PEKTUBHOCTH ESATEIBHOCTH OpPraHOB
UCTIOJHUTENIbHOW BiacTu cyOobekToB Poccuiickoit dexnepaunu, yrBepxaeHHoro Ykazom Ilpesuaenra
Poccuiickoit ®@enepanun ot 14 Hos0ps 2017 1. N 548 "OO onenke >pPEKTUBHOCTH IEATEIBHOCTH
OpPraHOB HCIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit @enepanun" (CoOpaHue 3aKOHOIATENBCTBA
Poccuiickoit ®enepanuu, 2018, N 20, cr. 2821).

s =3's"/Q, (9)

rue:
SY - mokazaTelb OIEHKH Ka4ecTBa B U-OM cyowrekte Poccuiickoit denepanuu;

S - mokaszarenb OIGHKH KavecTBa IO O-i OoTpaciii CoUualbHOUW cdepbl B U-M CyOBeKTe
Poccuiickoit denepanuu;

Qu - KOJIMYEeCTBO OTpaciiell couualbHOM cdepbl, B KOTOPHIX B U-oM cyObekTe Poccuiickoii
Denepanyy MPOBOAUIACH HE3aBUCHMAs OLICHKA Ka4eCTBA.

1) TIOKa3aTelb OLEHKM KadecTBa B IenoM Mo Poccuiickoit denmepanuu pacCUUTHIBAETCS TIO
dbopmyre:
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S'=>S'/R, (10)

rIe
S' - moka3zaTesb OLIEHKH KauecTBa B IIEJIOM 0 Poccuiickoit denepanuu;
R - xonmuuecTBo cyOnekToB Poccuiickoii @eneparui.

€) MoKa3zaTeib OLEHKU KayecTBa IO MYHHUIMNAIBHOMY OOpa3oBaHHUIO (TOPOJICKOMY OKpYry u
MYHUIUIIAJLHOMY palioHy - B IEJIOM [0 MYHHUIIMNAILHOMY OOpa30BaHMIO, a TAKXKE IO OTPaACIsIM
couuangbHOU cdepbl) (mokaszarenb Uisl OHEHKH 3(PPEKTUBHOCTH MACSITEIBHOCTH OPraHOB MECTHOIO
caMOyIpaBlieHUus - "pe3ysibTaThl HE3aBHUCHUMOW OIICHKA Ka4eCTBA MYHHUIIMIMAJIBHBIX OpraHU3alui B
chepax KyIbTypbl, OXpaHbl 3J0pPOBbsl, O00pa30BaHUS M COLMAIBHOIO OOCTYXMBAaHUS U HHBIX
OpraHu3alyii, PacloJOKEHHBIX HAa TEPPUTOPUSX COOTBETCTBYIOIIMX MYHHUIUIMAIBHBIX 00pa3oBaHHUI U
OKa3bIBAIOMIMX YCIYI'M YKa3aHHbIX cdepax 3a cyeT OIO/DKETHBIX AaCCUTHOBaHHWM  OOKETOB
MYHUIUIIATBHBIX 00pa3oBaHuil" <6>) pacCUUTHIBACTCS AHAJIOTMYHO MOPAIKY, MPEIYyCMOTPEHHOMY JJIsi
pacuera Mokasareisl OLIEHKH KadecTBa mo cyOwmekTy Poccuiickoit ®depepanuu (B 1elIOM MO CyOBEKTY
Poccuiickoit ®enepanum, a Takke IO OTpaciisiM CONMalIbHON cdepbl B cyObekre Poccuiickoit
®enepanun) B moanynkrax "0" u "r"" Hacrosmero myHkra EnuHoro nopsaka.

<6> Vxka3 Ilpesunenrta Poccuiickoit ®deneparuu ot 28 ampens 2008 r. N 607 "OO6 onenke
3 (HEKTHBHOCTH  JEATCIILHOCTH OPraHOB MECTHOTO CaMOYIPABJIICHHUS TOPOACKUX OKPYroB U
MYHHMIMIIAJIBHBIX pailoHOB" (C y4eToM H3MEHEHHs, BHECEHHOro YkasoM Ilpesunenrta Poccuiickoit
Oenepanun ot 9 mas 2018 r. N 212, Bcrymarommm B cuiny ¢ | sBaps 2019 r.) (CoOpanue
3akoHoarenbcTBa Poccuiickoit @enepanuu, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N 43, cT.
5815; 2016, N 45, ct. 6240; 2018, N 20, ct. 2821).
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